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Introduction 1

sinee Aug st 2020, [ecni Prajects aave workct a5 part o- the Clllespios
lec design team. suzperting the Tersey Development Cormunity. ' TDC,
in undertaking extensive consultation with the lecal communitzon
~he soushwicst St Helier Vigionine Framoywork proposas.

Evway of bacspround. the Southivvest 8t beer Planminge Frarnework was
adopted 2y the Fnviranrent Minister following extensive community
ersarerient and a locyal public cortsullalion exercise in Decamber 2219,

Theptrpossof the adopred Supslementary Planning Guidance (SPCG) s tox

o LEstablisn a visien, general planmne prineiples and o identity
certain ‘key opportinity sites’ which will gides the developiment of
thie Sotthwest Guearter of 3 Helier;

« Establisnthe rnoed far develapers to undertake community
congultation prier —o the subraission o plaaning applications;

e Adbrse astothbe delivery mscharisms bar ivproverenits to the pubiic rea sy,

« Repecethe Esplanads Quarter Masterplan (2008, amendment to
the Masterslan (2071}, the Design Sode for the Esolenade (2008
and the Waterfrant Supplemerntary Planning Gitdance Noze (2005)

The purpose ¢f the Surthes consultat'on undertaker and summarised
iri this resort, was te share meze dezated coreepts with the
rommunity, illustrating how the principles sef auf v the adepterd
Southveresl L Helier Planriing I'ramewor £ could corie Lo life.

The key s.ccess fantors idantified by fae Government o Jersey (GOT)
O elsUule Lhe successiul ceveloptaenl ol Lhe S, Hellsr wrolerlronl were
reflected 1 the werk,

The comnrunily conscllalion perod has been uncertaken during the
Covid-1% pandsmic. Taraugh a combiration of enline and in persor
sessions, Questionmdiras, digital engagement exerdisaes, videoy, wallk
ane Llalks, silevisils, workshope and pullic exhitbiions, meaninelal
engagerient aas been acaieved.

I'hig report suammariszs he consaltation launca and three stages of
consaltatior and scts out howe we have considerad corments at each
stage to shape thacutlne p anning anplication Framevwwork proposa s.

A copy of the cansultation materzl used througheut the ergagement
prizcess, includire a tull hraakdowin of consultazion sesults fur esck
stage. is aspended and also available to dowriload via the dedizated
congaltatior wehasite: : i :
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Executive Summary

The consultation wahsite was launcasd in Autumne 2020 ana te date
Fag Fac more than 14,200 vivits with over 32.000 page views. The
congsaltatior wors hag generated ovar 1 000 responses durirg the
~hrea main stagns of engagoment. With gooc representat on f-om all
nges across the cormerunity.

In‘tia consu tations took plece in Autuyn 2020 and Spring 2021,
Felping Lo saape Lhe preposals preserled [or the third ard JInal
erigagerient w-th the public over July and August 2021,

Asummary ¢l Lhe erizagement process 1g oullined below:

Consultation launch - October 2020

*

Consultation wessite [aurched
Introductory meet the desien team and Design Ceuneil videos
NMidespread media camzalgn requesting feedback from rosidents

Stage 1 consultation: Initial Concept - November - December 2020

Initial wisien conzepts for the waterfrort shared

Widespraad media camaaign. imzluding 2 week ~adio gammpaign
Orlite quesLioneire

Online video

Z 0nlire seazaions with the comeinity

Stage 2 consultation: Visionary Framework - May - June 2021

Refined anc rrore detziled concept plans, strategies and sketzh
visLals for the watarfrort shered

Nidespraad media camzaleninclucing largs scale banners i Lowrn
gEntre
S online sessione wita the comrmmunity
ZIn persan fessions with the cernnmunity
Engagernent with young pecole via education establishmenss
Phiyzical display of exhibition hoards wity penup bannrers
Dizita. Engaeemen: exerclize
Facchoolk and hnstagrazr campalgn
online Survey
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Stage 3 consultation: Revised Visionary Framework - July 2021

o 3y rtual segsiens with the public

o Zwelkznc lalkswi.l La= public

s Site visi; with schonl

o  Displayed an lnteractive exhiibition along v th waterfroas, with
4 plinths combinire tred tional interoretation panels with digitel
gonzezts, QR codos, 360 visuelisations in situ, and a locel wildlEfe
hunt and comzetition Zor childrer

« Phyrical dizplay of exhibition boards with oo up banrers

« [XYpita crigagomoets oeeralse

« Online survey
« Wideaprzad advertising
+ Leaflet distribution

Throughout:
s Website updares

o  Comnuzuly liaison
= Meetings with coramunity groass and ssekeholcers
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Consultation Launch: &
October 2020

An interactive corsulzation wehsite was launched with a dedicated
omail account, irfo@sthelierwaterfrontje. in Octohier 2020, We made
“be welbsite as interactive as possible and incluced several ‘meet the
desigr. tear’ vidoos, an intreductior frorm JDC anc 2 video from
Victoria Lee, Dasign Council. outlining sheir role ¢ the project to date.

Aspart o® the launch and Stage 1 consultation we took out 17 adverts
in Lhe Jersey Lvening Pos.. rncluding Lhe [renl paze and a [ul-page
article. We ran a radic carapaign for two wezks and undertook an
interview with SBC rad’o Jersey, alongside the boardngs at Trenton
square and mullipls social wedia camzalzns. We also conlacled all
local high schools and used the Town Crier,

The leunch asked the community 'What would rnake the waterfront
redeveleprient a suceerss for yau, your famiy ang your friends?. This
restlted in 72 written sugeestiors.

The feedback was insigaziul and wide rangirg. with clear support for
“ke initial concepts shown, It also showed clecr areas of commonality
in terms of ke Zssaes for the _ceal commmunity anc zreas for the team
<0 consicer.

In response to the questic=, “Ahat wauld make the waterfront a
success for yvou, your “amily ard vour friends?. thea top three ~esnonzes
[rom Lhose people who wrole Lo us were:

o  Luzzy’ ively environment {caf=s/restaurants/shops)

e Gresn spaces

« (Ineme

[Nocllowed by:

o Adtivizies for childrer/ voung peosle
+ Pool {lide cr indoor)
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Stage 1 Consultation: 4
November — December 2020

During Nevermbeor and Diccombeor 2020, we shared some iritia. vision
coneeps with the comrmunity ag part of the Stage 1 consultation, thig
inecluded:

o Feasibility strategy diagraims

s Stratepic cortext and principes

« A precedent mood board

»+  Sile Analysis

« UC|perspective iragery

« Strategic design rnoves amid corcept diagrams

We urdertook widesprezd advertisement and sent a cedizazed email
—o commanity staxsholders, rotifying therr of the consu’tation
seriod, asking bem to puzlisa che consultation with their members/
cornrnunity where possible/ apprapriate and provide feedback,

Aspart of tae Stage 2 corsultatien, the zeam undertook two onlire
sossiens. One was a szzkcholcor only workshop, with representatives
from lozzl groups, and the othar was a community worksaop, ooen o
all. The sessions were Leld via videc on 26 November and 3 December
“o explore ard discaszs tha initial desigr conceps.

The comsultation webgite invitee peop_e to register their interest Zor
“he anline worlshop, We alzo emailed al of those who had regisrerec
Leir emall addresses via Lhe consu_Lalior websile whien L launiched,
—o ask tahem if taey would ke to attend. Virtual joining detais ard
an agenda were sent totanse wan had registered their interest, along
with reminders 1 the lead up te the event

The weo-kshoz was facil'tated by Tceni Projects ard ccrmenced
wilh an inlrocJclion [rom Jhem, Lhen Lee Henry [rom Lhe Jersey
Develonrment Comuany provided an overview Zollowed by a

v tleo frorm the Decign Council sumnmarising previous waterfront
eneagarisent work wilh the comraunily and lhe niexl sleps lor
Southwrest St Helier Vizioning Framework. The desizn team then
preserted their initial design thoughts focusing or. aspiraticas for
ke waterfrort, cornectivity and coen spaces. 'he presenzation was
fol.owaod by a group discussior. Scpara-¢ mecting notes for cach
of the worksqops are apoended and can be downloaded “rom The
congaltatior. website.

We received 247 completec cnline questionnaires. In addition, during

Stage ” several imembers of the cemmunity wrote directly to the team
with their ideas and thouglts,
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64 people srevided an ema:l address for fiture correspondence.

The gueslionnaire rasulls and commen.s received by email Lo Lhe lear
can be read in full here. A cooy of ke Stage ” corsultation boards s
appended.

Stage 1 online feedback form response summary

» Stage 1 Online Questionraize Resucts Broalkdown

Do you think the proposals address the disconnect between the waterfront
and the town centre?

241 cut of 247 people answered tkis question.

12.00% 12.4% 26.1% 34.0% 15.4%

2% neas ¢t e 37 retp

Above: Concepiual Images

toker: From the oniine Stoge 1
Consultalion

1 = 3 - 5
Stromgly Disagies Strongly Agres

Do vou support the initial ideas for the outdoor public spaces?
234 our of 247 peonle answered this question

8.1% 58% 17.8% 30.1% 38.1%

1¥remp, i renp 2 oo Timp. 9 e

1 2 3 4 5

Strong!ly Disagros Strongly Agned
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Do you think the mix of uses shown will complement the existing town
centre offer?

243 out of 247 pcople answered this question

15.9% 9.9% 23.5% 32.9% 16.9%

4% e M rein 57 rean mresp &1 reap

——---
1 2 3 4 5

stromgly Disagres Strongly Agree

Do you think the concepts shown have the potential to successfully
integrate the proposed new development into the existing surroundings?

213 oul of 247 pecple answered Lhis guestion

14.8% 14.0%: 18.1% 31.3% 21.8%

16 rese ¥ e L4487, TH resp tirmsp

1 2 3 - 5
Strangly Disagree Strangly Agres

Do vou think we have created exciting new views and vistas?

2430 ous of 247 people answered this question

15.4% 11.2% 2.1% 76.7% 24 6%

¥t AT 3rip i i

1 2 3 4 5

strongly Dragrae Srangy Agree
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Abave: 5taze 1 Consudtalion
Grerteral Priveiples greoibdo

What do yvou think the most important cansideration will be when we look
at height as part of the next stage of work?

237 ous of 247 people answered this cucstion (respondonts were able
—o select more tham one option;

g The quality of the architecture 60.3% ) 143 reap.
e — ]

2 Responding to the local character 47.7% /113 resp

3 Varying height across the area 45.1% /107 resp.

A ﬁ 6.8% /15 e0p

Overall, do you think the initial concepts shown meet the objectives set out
in the Southwest St Helier Planning Framework?

211 cul ol 217 people answered bFis quaslion

11.6% 12.9% 28.2% 2.0% 154%

P &3 ress ey 11

1 2 3 4 5

serongly Disagres Strongly Agies
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Above: Views and Vistas
thizgram taken from the onfing
Stuge T Consoitedion

Stage 1 Free Text Comiments Analysis

Ve provided a zpece fer further cornmerts under each of the
questions above. The commonts were zevicwed in detail and -he
Feadlire fird ngs are set cut below. The full analys’s “s sat out within
zhe Stage ” corsultation report appandad to this report.

Open spaces

55 0f Lhe 247 respoadents answered L0z gueslion. “he wop 3
comments were:

« 53 regponses suggested uzes for the ozen space. Snaces for exercise
came up frecuently as well as the opportunity for outdoor
serformance spacc such as an amphizheatre.

« 24 rosponses felt 1T impaortant that the amourt of open space 13
prinritised over huildings for conmieraial or residentia use.

¢ 23 responsas stated that the opan spaces should be maximised.
Maost commenits centrad on the reec to see more open space
iFelided it e Trepesals.

Views and vistas

238 of the 247 respondents answer ed thiz question. The following
provides ar averview of the top 3 -opics raised.

« 30 regponscs focused on the reed to protect existing views and
vigtas. Concern that the develesment would block views was
freqguently raized.

e 24 responses highlighted tae cppertunity for the landscape and

a~chitecture proposals 1o enhance existing views.

= 77 responses were suppertive of views and vistas presented.

e [lzighs

e 159 of lhe 247 respoadentls answered Lhis gaeslion. The [ollowing
provides an gverview of the zop 3 tepics raisad:

« 5] responses highlighted concern about inclusion of taller buildings.

« ZErespeonses raised local character. Mest responses referenced a
nF-erl for the aeight to he in keeping with the lacal arez.

. 1r«*pr~n°?s weleoracd the current acight proposas or sazpertad
Thc nchosien of taller buildings.

-
o
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Consultation

Uses

“4£ of the 247 responcents answered this question. The fol owing

provides ar everview of the top 3 sopics raised;

« 72 respcnsas “ocussed on the food and heverage offer of the
prozosals highlighting the appor-urity for watersice cafes,
reslaurantls anc bars,

» 27 responses [ocussed on Lhe leisure oller ¢f Lhe prososals, ¢l en
comrrenling cn lhe opposlunily Zor & rew cinsma.

+ 20 responses ernphasised Lae imporlance of Lhe walzsrfronl
avolding competition with the town centre.

Design

“40 of the 247 respondents answerced this question. The follewirg
provides ar cverview of the top 3 -opics raised:

¢ 5% responsas madea general commenrts welcoming “he desigr
prozosals presenlec,

o 37 comzrents emphasized the need lor high qualily and iconide
archileclure, Malerials were relzrenced anc o cesire Lo move away
[rom local glass ard muelal precedsnls.

o 27 comments Fighlighted a re=c for the design preposals to draw
influence from Jersev's character.

o  Connectivity & rooility

o 144 of the 247 respondents answoered this cucstion. The following
provides an everview of the wp 3 teples aised:

o 24 rosponscs corimented an the pedestriar expericnce. Most
comments fee.ssed on the need to prioritice pedestriar space and
routes.

» 70 responses menticed the land bridge park, most v welceming
the Jdea. There was a desite To see motre than orie pedestrian bridge.

o 15 respustses expressed a desize to see more correctiors and
roules gsa parl o Lae proposals. The need {or links ir all dizecliors
outsice of tae waserfront wag commentad on a3 well as Jully
conreciing witn the town centre,

Overall comments

224 of the 247 zespeadents answored thiz question. The following
provides ar gverview of the top & top cs raised:

« 10 esponseas focussed on commectivity and mobi ity Comments

meoslly ervphasised Lhe npor arce ol conrecling Lae lown cenlre
Lo Lae waler[zcnl and Lhe reeec [or slzenger pedestrian links wilh
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the local ar=a. Access ard rcads were a_so raised.

= 11resperses focuszed cn use. Mest cormments kighlighted a need
tc think abous uses for youne people and chilcren alongside
wclcemring the opzortunity for a row outcoor swimming paol.

+ 10 responses made general positive comrentg, welcemirg the
prooosals presentec.

« 10 respcnses menTcnec open saaces. Commnents mastly emphasised
Lhe imparlance of providing s_griflizanl oper spaces, Peoole also
men.iened g need [or more greenesy and ercolragirg blediversi.y.

» 1D respenses emphasised Lbe imporlarce of Lhinking aboul Lhe needs
o. slanders when design ng Lhe proposals. IL was “el Lhe waler[ronl
should be a space that 18 welceming anc open for use by all.

s 10 responses highlizhtad the need to taink about characzzer of &t

=i

Healier. ensuring that this is reflected in the design propogals.

Summary of Stage 1 Consultation Feedback

The design tean found tha Stage 1 consu tztion invalueble, wizh local
knowlzdge amd passion for comrunity providing ingig s that could
help develop concesl propesals lurlher, A surnmary of Lhe key lopics
razsed by Lhe cormunily curing Lthe (irsl slage ol censullalion are
lisled below:

o  The pride and inzerest of the local cornmunity and key stakehelders in
the future o this part of 5t Helier, and the desire to 2e meaningfuly
and regularly engaged i the vision and planring process.

« The need for Zmproved connectivity and mnevemens.

« Concerr arounc the inclusion of taller buildings.

o Island-wide trafiic issuecs and the negative ioepact or 5t Helier ir
terms cf pedestrian and cycle conneczivity, noise. and air sollution.

» Theimportance of Figh qual'ty ozen and green spacos.

» Thaneed for commun’ty facilit'es, shicps. cafds, and restaurants which
rezvaln livey during the evenings and a7 weekends all yeer reund.

»  The need for views to be proected or enhanced.

« Theneed for aigh gquali.y archileclurs which corsiders Lhe lecal
character,

o 'I'hes veung peop.e snovlc have a sey ir. the Zuture of <he
waterfront.

Respondents were supportive overall, noting aowever that they

wantoc to soc muck more cetail, and this then hecame a kev focus for
the tirning and con-ent of the secend stage of consultation.
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Aheve: Stage 7 Consultaticn
Seseoe 10 the Town Hall

Abgve: Stage Z Consultation
cavert/fiver

Stage 2 Consultation: o
May - June 2021

The sceone stage of corsultarien to deve op tae future visior of
Southwest St Helier Waterfront took place betwesn May and Juns
2021 This stage of consultation prov:ded an upcate on the work that
khac been underta<en to date and presented the community with a
revisec cng mose detailed convept Vidoning Framwewors<, We shared
ske teasibilizy work that had been undertaken i the irterim period.

in particalar a design respense to Stage 1 cansultation feedbac< and
(Lr her irlormalion or. lransporl and marke. demand sludies bal hac
shazed the revised coencept shown.

We beld several online and in-parsor consullalions alongside a
continuous exhibition of the uodated conecepss for public views trom
3 =18 May. We clso posted the raterials on che consadtatior. website,
micluding a full video presertation of the proposals. We encouraged
feedback an the aropesels through a shicrt questiornaire, with the
deadline for stbmission on the 3 June.

We asked participants a tota_ of 17 questions which covered landscape
desigr, connectivity, public realm. the overall mix of tses, cutural anc
community uses, building height, and consideratica ror yoang people,
as we 'l agmere genera questions asking what thoy liked about the
preposals in thelr current form and what we should priortice goirg
forward.

Anvone who had provided an emall address was nolilled when Lhe
stage 2 material was mace live on the website and Invited to events.

Thiee online sessiors were Cticertaken, one or 14 May ard twe

on 18 Mav alongside two in person sessions at the Town Hall. 'The
workshopa were facilitated by Tcen Projects witk full presentat’cns
[rom lhe design leam [ollews=c oy queslior and answer sessiorns.
Jeparate mesting rotes for each of the sessicns are appended and can
be downloaded en the consulzation wessite.

e Stakeholder Meetings

By this point ia the srocess i1 excess of 20 statatory anrd ~eguletory
workshops ard meentings had heon undertaken by JDC and the design
“eam with relevent Governerent of Jersey departments, zhe Parish

of 5t Heler, JEC Utilities, the JTersey Architectural Commissiorn.
Jersoy Arts and Jorsey Sport. The coordinated work with these
stakeholdess was ref ectec withir constltation material shared with
ke commurity.
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5 sessions with
16 - 18 year olds

Abeve: Stage 7 Consultaiicn
welsiie maerial

e Engagement with Young People

Led by Lhe Covernmenl of Jersey's pledge Lo zul children [irsl and

ke commurity feedback that we should engage voung peoole in

mo~e cemall, we undertook spew fic engagement wizh voang people
during Slage 2, workirg wilth educalion ssleblshmends. The leam pre-
recorded a video explaining their professicn and then went throug
an exoslaration of the Southwest 3t 1 elier Waterfront ste and the
ermerging concept proposals, Tte design tzam as<=d the students for
“keir ideas ang what they woule like te seo explored en the waterfrons.

The comrents received trorm 16 - 18-vear-olds helpad enrich the
developroont of more dezailed public and private realm coneepts anc
we continued the discussons, with JCC taking a groun of voung people
on a site visit to discuss iceas in more detall later or. in the orocess.

Slage 2 consullalion received 331 comboleled orlire queaslionnaires
alongsice L6 paner copy responscs. In addition, during Stage 2 several
membears of the com runity wrote direct v to the team w'th their ideas
anc lhough.s.

The gquestionnaire rasults and comments received by email to the tear

during Staee 2 are appendsc and cen be read infull bere, A copy of the
stage 2 consultazion material iz apaended.

Online feedback form responses summary

] ﬁaif_i: apout tne o opasdals:

271 people answered Lhis guesi.on. The lop 6 key Lhemes are [ sled
b o

o General standalone negativa comments with peopls szetng tho:
they do not like t21e propasalsie. nething' (Co6)

» Suppert Zor tac green spacaes anc planting proposed (51

«  Support Zor tae rew cutdoor public spaces proposed (34

« (encral supportive and pesitive comments on the proposals ic.
very nice plang’ (27)

»  Supperl Jor Lae overa l desion and landszaping (22)

« Support Zor the comrunity, socal ang culoural uses. inclucing
places to meet, performance soaces, and the foos and beverage
oller (21)

2.Doy plement the existing town centre?

« 5341 people answoered this question. 57.4% o rosponderts wore
neutral, agree or strorgly agree that the proposals complernerit the
exlsting towr cenre.
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Ahave: Stage 7 Consultation
roadside banner

3. Da you have any other comments on how the proposals complement the
existing town centre?

242 people angwered this cuestion. _he op 6 key themes are listed
De oW

,.

« The need far a streng ertertainment/ tood ard beverage/ retail
offer. Alorgside making suggestions for potential uses, peosle felt
this weuld sapport placenmaking and encourage fosttall (37)

+« The fecling that the proposalz da not complomert tha teswn centre,
bas have re stzong feelings on tnis (31}

« The need for the oroposed transpor: cornectiors to be improved
(29)

«  General aegative coamants with pecple stating that they do rot
ke the proposass {23)

« Improving the architecturel look and feel of the buildirgs (21)

« Slalemerils _ha. respordenls nad ro furlher comimentls (21}

4 What do you think about the approach to landscape design?

o 29 neople answersc tais questicn. The top 6 key themes are listed
below:

= Ceneral supportive comments on the landscase desiegn (70)

s+  The need wo increase Lae amournl ¢ green space and planliag (141}

¢ General standalone negative comments on the landscape design Le.
ribbisk: 44}

» Thelook and feel of the landscepe dasign. Whilst some peopls weare
s1zportive others felt the proposacs could go further (19}

« The need for rere informatior. to be able to comment (17)

» Generaly reutra.towards the lardscape desigr (15}

5. Do you agree with the more developed ideas for the outdoor public
space?

* 3446 peop.e answoered this question. 73.3% of poaple are noutral,
agree or strorgly agree with the more developed idsas for the
outdoor public spacc.

é. Do you have any comiments on the more developed ideas for outdoor
public space?

208 people answersad Lhis gquesliornt. The lop 7 key Lhemes are lisled
e ow:

+ '|'he feeling that the grzen spece could be improved, Maost peoile
comrrented on the noed far the green sraccs to foc. 'nmatural and
wild with more planting (32)

« (eneral nepative corments on the overall proposals for outdoor
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Ahaove: Slage Z Consullalion
Annotated Sxetcn biroposas

sace Le leave 't alone' (2Z)

= Concerrs around otter azpects of the development encroaching or
Lhe ouldoor spaze (22)

« '[he need for sufficient sports and health faciities. with the
mzjority of these rmaking speciic commrents on the new poaol (18)

» Theneed [or oper space Lo be socia_anc inleraclive 17)

+ The look and feel of the outdoor public space. Whillst sorne peaple
were supsortive others felt toae proposals could e more exciticg
and tun’ (14)

« The need to cater to youre peapls/ teenagers (14)

7. Do you agree with the approach to improving connectivity?

« 346 peop.e answered this question. 79.8% of respondents are
ncutral, agree or strorgly agree with the approacn o improving
conrec.ivily.

8. Do you have any other comments on the approach to improve
connectivity?

“21 people answered this gquestion, The top & key thenies are [iszed
e o

¢« Em=zhasie on the importance of having sutficient pedestrian/
cyeing reutes and facilitics, with mosT of these responses positive
about the curzent offer whilst some calling for a new bridge or
tunne. to avoid traftic on the Rue de Liberation (26)

e Statemernts thas respordents had re further comments (23}

 Thereistoo much treffic or the Rue de Liberatior and the road will
need to be sunk/ buried to acaieve the kind oF flows correctivity
siggested ‘n the proposals (20)

e  Potential inipacts on conigestior and the need f6~ a strorg traffic
menagerent plan {15)

+ The need for Zmproved connections to surrounding areas 2o town
centre, wezerfront (78)

« Ueneral nepative corments on the overal proposals ie leave it az
it 5" (15)

9. Do you think we have got the mix of uses (housing, commercial and
community) right?

543 peope answered this guestion. >6% of respondenty are neutral,
agree or strorzly agree thet the mix of uses is right.



Ahave: Siage 2 Consultalion
Crorocter Areas Divgrom

10, Da you have any other comments on the mix of uses (housing,
commercial, community)?

217 people answered this question. I'he top ¥ key theres are listed
be ow:

+ The need for vibrant entertainment and food and beverage spaces,
especially a_cng the waterf: oat (alfresco dining, bars, events spaces
etc) (46)

« Concerr arounc the number/ density of rezsidenzial units (27

» Statements that respordents nad ro further comments {23

« Preferences onthe type/ rix of accommodazion 1e. affordable,
social heusing, biy —o let, houry czc (19}

o  Concerrs about height and massing (18)

« Ceneral standalone negative comments on the overall proposals,
these people wore genorelly against the principle o redevelopment
(15)

« Concerrs about the rumber/ type of commercia. tiits, with the
mzjority of these responses 2 gainst office spaces 15)

11. Do you think the approach to height is well thought through?

« 340 neople arsweres tais questicn. 75.1% of respondents are
neulral, agree or slrorgly agree Lhal Lhe apprcach Lo helghl s well
thought throuah.

12. Do you have any comments on the approach to height?

206 people answezed Lhis queslion. The lop 6 key _hemes are _is.ed
b o

e  General v corcermad that tae buildings wil be —oo tall (56)

« Cenerally in favour of taller buildings (26)

» (uestiors and sugeestiors arourd the desier of the buildingsic.
number of steries, layout (20)

e Statcements thes respordents nad re turther comments (18)

+ The feeling that the proposals are cus of character with ke locg]
area (15;

« General negative coorments on the overall propesals (15)

13. Do you think there is enough for young people within the proposals?
« 341 pecple answered this question, 68% of respondants were

noutral, agreed or strongly agrecd that there was ernough for voang
pecple within the prooosals.

Pasze 18



Ahave: Siage 2 Consultalion
Droneveork Plan

14. Do you have any other comments on the uses for young people within
the proposals?

‘8% people answered this question. I'he top /¥ key themres are listed
be ow:

« Statements thas respordents had re further comments (25)

»  The need for ndoor lesure and encer ta nunert facilities e cinema,
bowling alley (22)

« The need for nteractive, social pubiic spaces where young peop.c
fee” sate anc we.come {21)

= The need for nousing/ affordable housing for young peor._e (Z1)

« The need for outdoor leisure and entertairmant facilitios (20)

« Desigr a skatepark _nto the progposals —o replace the old skatepark
(143

« FEnsurctiereis a safe play area for ¢hildraen (77)

« The need {or xere informalion / direcl consullalion wilh young
peepla (11)

15. Do you have any ideas for possible community and cultural uses to
occupy the ground floors?

222 people answered this question. Thie top 6 key themes ave listed
o

« The need far bars, ca‘cs, restaurants, clubs and alfrcseo dining
optiors (37}

o A space for sports activities and leisure facilitizs, for example an
activities centre, tennis courts, a clivebing wall, gymes, martial arts,
yoge ezt (27)

s« The need far arts, music and cu_tural venues such as gallercs,
autdoor tanatre ard music ard performance spaces, crafs centres
and a cimema (64)

«  Staternents thez respordents nad re further comments (25)

» The need for spaces for carmunity events. including a coramunity
centre and 2 youth club i24)

« A space for pop-upz and merkets 1e food warkets, craft tairs (22)

3

16. What do you think the key priority is for the team as we progress to a
more detailed design stage?

[ =

26_ people arsswered this questicn. The top 6 key themes are listed
be_ow:

« Limit th2 number of housirg units and cnsure taey arc affordable
and well suited (31)
« A quality build and landscape design lorgavity, appearance,

LA
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4675m2 of new civic space
That's neasly 2 and 1/2 mane
Wberation squares

Y

14,500m2 of new planting
That's 116 Clympic swim-
ming poaly

./
fan
(o

N\

4500m 2 of new Play and
Fitness offerings within the
Proposal- That's W4 of a
premiership football fedd

Ahave Stage 7 Consi dtation

Infazrapnics

sastainability ste) {(32)

- Conserve green spece and the natural envirorment (256}

=  Regular consullalions .Frouaghou. Lhe process (25)

« eneral negative corment tovards tae idea of development in the
aman (24

»  Arange ¢l socia. and lelsure [acililies Le. cinema, pool, res.avrar.s
ste (20)

Summary of Stage 2 Consultation Feedback

As rotec above, 347 people responded to the consulzation. The
foodback resultec in a valuakbic sot of findings for the tecarm. Analysis
showed strorg support for tae proposed outdecs public sprces, with
particizants especially excited about the proposed green spaces, Peopls
were also supportive of the landscape design, suggesting i had hoen
well considered bolh aesithetizally and prac.ically.

(Green space, however, reriained a sensitive issue. Aside Tromn the
generally posilive reaclior: le Lhe proposed green spaces, some people
did stggest improvemeants, -neluding mere parks. wilding, and natural
growth.

People were overwhelming in favour of the improverments to
conneclivi.y, wilh incr=ased peceslsian and cycle sriorily palns a
major Zzctor in this. There were still concerns over the severance and
“razfic volumes on Le Rouze de _a Liberation as residents nozed an
eagerness to establish a genuine padestriar connection between the
wezerfront and the town centre for pedestrians.

People were excited by the idea of a new, vibrant waterfront with lots
of bars, restaurants, erc culiural venuces. The general feeling was that
“ke prapesals providod an opportunity to give tae area a cultural boost
ane a new identity.

A summary of the <oy wapics raised by the commririty during tho
secord stuge of consultation are set out be_ow:

+« Widespraad support for the connectivizy improvemerts alzhougn
respondents were kezn Lo ponl cul Lhe imporlance ¢ Fev.ng
safficiert pedestricn/ cycling routes and facilities, witn some
calling for 2 naw bridge or tunnel to cvoid traffic on La Route de 1a
Liberalion

»  Widespr=ad supporrt for the overall approaca to height although
yoill coreer g that scme of the bulldicgs would se too talland
several calls for a reductior. in the heigas of the developrment,

« Support Zor tac approach to compleracat the town 2entre and the
prososec rmix of uses

« Some negative cornrents with responcents stating they did not like

FPage 20



the overall croposels

Widespread support for the greer spaces and ¢ anting proposed
alongside Lhe lendscape design

I'he need for a strong ertertainment, fooc and beverage ard ~etai_
offer.,



Above Bltage 5 Consultaticn
Tows Holl exBibilion

Above: Advert with
mteractive QR zodes to Sal
viguizations

Ahve: Childrens” wildlie
Rt stickers

Stage 3 Consultation 6
Process: July 2021

The commanity focdbhar< from the stage 1 consutaticn in Autumn
2020 and then the stage 2 censultation in May 2027, helped stape the
ctage 3 proposals shown in July 20271

The thire stage of consulzatiecn activities included a combiration

of cnlire sessions, in-person wealk & talk events around the
Wtersront. an exh’hiticon az t1e Town Hall, digital 360-degree concept
v_sualisalicas ol (e archileclural scale, characler and publiz rezlm and
interactive displays at four different locatiors around the Vatesfront.
In summery. we undertook:

« 3virtual sessicns with the public
o Zowalk and talks wizlh the public
«  Site visiz with school (L6 - 18 vear clcs)

« Displayed an interactive exhibition a one with waterfronz. with
+ 4 plinths cermnbinng tred:tional intersretation panels with digitel
conzent, OR codes, 2860 visuclisations and a wildlife hurnit and

coractitien Zor childron

» Physical display of exhibition hoards n Assexchly Rooms with poo
Up 2aniers

« [Ygita Engzgemens exercise

« Facebook and Instagrasr campaign

«  Online raterial and survey with dedicates ervail address

«  Widespraad advertising

e Leallel distribution

Actotal of 537 zeople competad ~he Stage three feadback form. In
addicion, a zrarmber of islanders joined the walks and talzs and ondine
everts proving feedbeck and a_so provide:d detailed written teedbac<.

The design leanr ang. JDO had reduced Lhe helzhl ¢ Fe bulding
massing direczly based on stage 2 commuanity teecsack, redueing
buldings to no mere than 8 storeye with lewsr variatiors across the
[ram=work soulh ol La Reu.e de la Liberalion. The exeep.ion lo Lis
coange was the gateway building on tae jurctien of the Esplanade
anc La Rouate de la Liberction which is proposed to be 12 storeys in
alignmen; with Geverrmeant of Jersey Pelicy,

Also baged on the censultations “eedback end nositive support from
“Ie zommurity, the public realm concents were revigsed to expand the
amoant of leisure and play activitiez, ag well as Ozen spaces ware also

increased to focilitare local crz and culture i the pablic reaCm.
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62,000 views of our
social media ads

Avove; Video stilis taken from
school sessien

Lendzcape topograpay, trees and planting were considered tc create
microclimates ccross tae frarewonrk. This incluced the positionirg of
buld_ngs, public kiosk shel.ers and bullding celornades.,

Respondents to the Stage ” ard 2 consultations asked —o see more

delail, and Lhe iour 260-dzaree vigaalizalions proviced llluslralive

coneep: Intarpretations of the potentizal scals of pulliz spaces anc

framework massing. This belped to engage wity “he cominunity and
eceive more meanngiul responses about the propesals.

The Stage 3 corcsultation report is appended anc car be read here. A

~

copy of tre stage 2 corsultaticn mraterial 13 appenced.

Stage 3 Feedback

537 people have respondad Lo Lhe [=edback [crm. 532 online responses
were rocelved as well as 5 naper hard copies. The seotion below breaks
dowr the responses provided for each quest’on,

When answering free text questions, respondents often include
several points oz topics in their regponsa. To accurately anderstand
feedback, we record each individua. point as a separate comuvent
related “o the theme or Zome,

Online feedback forms

484 peosle cnswersc Lbis ques.ion. 6J% ol responses were eilher ir
—otal support or brcadly positive towards the proposals, 343 wore
either epposed te or broad y rogative —owards -k propesals. anc 6%
were mixed, unsare, ¢ neutral. A “ull breakoown is detail selow.

« "Yes! or an equivalent response showing goneral support for the
prososals (2€1)

« 'No or an cquiva.ent respanss showing gencral gapositior ta the
procosals (16C)

»  Droadly posilive wilh suggesled improvemsnls (31}
Ercadly negative with suggested improvemeants (5}

e  Responsas oresenzing a aectral view 173

‘Mol sure’ or an equivalenl response showing indecisicz (18)

-

Analysis by Age {reot evervore providad their age)

Urnicer 258 191 regponses) — Supports (81%), Ouposes (79, Broadly

Positive (5% Neuvtral (2%), Unsure/ Mixed (2%)

Bt
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WWW

N

14,200 individual
visits to the website

Abhove: [Mteractive Plintha cna
Chidrens I unt

25-445 1187 resporses) — Supparts (63%), Oppeses (22%), Breadly
Pos'tive (7%), Neutral (3%), Unsure/ Mixec {22

Uncer 45z (278 responises) — Supparts (70%), Opposes (18%), Broadly
Postive (7%), Neutral {3%2), Breadly Negat’ve (1%), Mixed/ Unsure {(1%2)

45-455 (154 responsges) — Opposas (47%4), Supports (37%). Unsures Mixed
{7%). Broadly Posizive 15%). Broad_y Negative (3%). Neutral (1%)

Owver 655 (21 responses, — Opposes (52%), Supperts (23%), Broadly
Positive {13%), Neutral {(3%), Unsare/ Mixed (3%)

A number of other commens:s were also mede, <=y themes are isted
be.ow themes/comments are shown in crcer of froquercy wita ke
rurnber of times raised referenced in braockets:

« Commerts exoressing concerns asout the heighz anc density of the
cevecpmenl (22)

« Commerts on the balance and quality of the eommerazial/
resident’al offer, inchuding suggestions for the new Tido and
Cineme, and Lhe need Le reduce nousing and ‘ncrzase Lhe number
of comrnercia. units (hars, restaurants. shaps ezc) (21)

»  Commerts discussing ideas for cornectivity and the puslic ream,
includirg the need Zor more preery/ open space and coneertis ebout
the “cazibility of pedestrian aceess on the Kue de la Liberazion (24)

« Commerls exoressing concerns adoul Lhe overa.l look and [eel of
the desizen {11)

Ty 5o T Tl - IR PRt = PR A i ol
octintiaf rermrveribe o Hhe toam
STIQNS/ COMMENCs 7O tine tedim:

43Z seople cnswerzz Lhis gueslion, Key Lhemes are lisled below
{themes/cammerts are skown 1in arder of frequeacy with the rumber
of timas raized referencec in hrackets:

« Nocomment, i.e. 'No' or don't thirk so' (159)

« Cuestiors about the cultural, leisire and comracreial offer in the
prosoesals. Prominent theres inc_uded sugeestions for the size of
the lido to be increascd, the neec to prioritisc bars/ restaurants over
retail. the n=aed for a commeraal rather zhan arthease cinema, and
Lhe ‘repor.ance ¢f priorilising local businesses over chaings (541}

« Commerts exoressinig concerns asout the height anc massirg of
the development, with zome of these recognising an imarovemeant
[rom lhe orevicus sroposals (52)

« Commerts on iceas for connectivity in the proocsals, with people
gereraly sxcited about improvements to pedestriany cycle access
bias corcerned about increased congestion ¢ he Rues de la
Liberarian (35)

s Commerts about the envirornirens, climate, ard sustainability,
includirg the need Zor more 2lodiversizy and green space,

Pege 74
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Ahcrs Staye 3 Consi Hfation
chyeical feedback form

considerelicn of the windy climnale, and suslainasle design/
construction techniques (33)

o  Commerts on the look and feel of the design/ landscap'ng. The
mejority ol Lhese ware cround Lhe archileclural slyle and open
scaces whilst others were gensrally positive towards the cesigns
(27

+  General niegative corment about the oropesals (27

« Uncatcgerisable or ron-applicable comuments, for instance
comrrents around the pandenriz (24)

+ General positive comrment about the proposzls 1.e. ‘greas project’ (21)

« Commerts oxoressing concerns about construchien delivery ard
meintenarnce e timaline, cost, no'se ete (19}

« Commerts exoressing concerns about the loss of existing amenities,
includirg Aque splash, the old cirema, and Le Fregate Cafe (15)

« Commerts highllghting the need for rore infor mazion and
consinuous, frequent consultations with varicus demographics (1)

+« Commerts exaressing concerns ahout narking prov'sion in the
procosals (13)

« Comimerts expressing concerns about density and attercability of
heasing (10)

About you

Are you:
S37 ot of 11T angwwd
1 Albecal resident 974 2y 0e
3
A community group representative 2.4% | 131053
2
g
3 Avieator 1.5%%
8
4 Other nra
| Which age range are you in?
547 sl 2! 53 v 1
TR
) 25-44 35.TH
=
45.64 30.4%
2
| ==
3 Undzr 25 19.0% ; 2a:
joss=—===a]
- 65+ 69% i n
=

Preter not to say 50%




Aoy Fxomple Sioea 5
Ceonsultation aavert/ flyer

o0

Abovz Stage 5 Consultation
oxample onling questionnare
3Creen grobs

Hard copy feedback forms

A lclal ol & hard copies o7 Lhe [eedback [c-m were collecled [rem Lae
Town Hall exhibitior. Out of the S who participatad, two were aged
pver 65, two 45-54-vea--olds, and one anknowri.

Responises were spilt, two supporting, three opposing.

Thaose whe did not support the prozoszls cited issaes wita the
prosertetion itself, the look ard feel of the design, and the need for
buldings with ‘loca. character,

Email feedback

A total of 18 emails were received providing feedback on the prozosals.
The [eadbiack her=2 was broadly 11 response ¢ a requesl [cr public
comrment, with answors not contined to a speeific question.

In general, the majorily of respoziaes presenlad a posl.ive view wilh
gome suggeszed Jmprovemense. Key themeas are listed below (themes/
comiments aze shown in ne particular order):

«  Eupressed szisfacten wita the arts. culture. and commereizl offe
11 Lhe proposals

¢« The need for sutticient parkirg provision.

«  Commerts highlghting the impor-ance of inding an alternative
solution to croseing the Rue de la Liberazion. suchk. as a turnel or
bridge.

« Commerts highl'ghting the need “or the design to reflect the local
characler of Lhe area.

= Commerts exaressing concerns asout the impact of taller builcings
on the wind/ climate on the seafront.

o A miixture of sositive cnid rizgative cormimerts ¢ the housing
provigion and density of the development.

+« Commerts highlighting the impor-anae of providing caoigh ercen
suace and blediversity i the aren.

« Commerts exoressing concerns asout noisc and cust durirg
construction,

» Commerls hizhl ghting Lhe need “or rore informa_ion.

« Commerts about the overall look and feel of the cesign.

e =
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Walk and talks

The tearn Fosted two walk ond zalk sessicms to encearage live feedboek
[rom Lhe lozal communl.y. The sessions leck zlace on Thursday Z22nc.
July from 1pm - Zpin and £pra — 7pm. A sotal of 16 peopls attendec.
MNotes 2o each session are detailec below.

Sessgion one {7 artendees)

Abwve Witk ot Bk event

Residents highlightec tae neec for sufficiert parking provision ir

the proososas.

« There was confusion surrour.ding the necessity of the gateway
bailding

« Solne concesns armongst sesicents abourt the helght of the
EOvC_ApIMCnt

+« The layout o° the bui dirgs shoulc enahle visws from the seafront
ard exposure .0 Lhe sur.

« Comrnerts on the computer generatad images (CCIs) - road narrows

toone lars, doesat look liza 3 lanes.

Session Lwo (2 allerdees)

Questiors about how sacial and affordable hotsing will be funded.

¢ Theneed [or sulllcienl parkirg sovace [or molerbikes.

« Contliczing views about the cycling and pedestrian access, with
some poople sugeesting <heoy sheule 2e integrated with the overall
landscape and others suggesting routes shicud be segregatad from
zars.

e  Theneed to ahzerve Vaneouver for a siccessfu cyelirg pravisior.

o uesliors aboul whether Lhere will be decess o prive e parking
snaces

» Concorrs ahout the route down Ruz de Letau, which i3 alroady
congested, with people mowaiting thie povements onc ignoring the
yvellow lines.

« Concerrs ahout consideratior of the wncy ¢limate

» Concerrs aboul Lrallz, noise, and conaming.ion on Lhe silz,

« Also-heraised areas on the promenade. graduates fowards the
road level

s«  Some concerns aboul Lae archilzclure. wilh specilic relerence lo

the pipe arch i the plaza phoo' and 2 suggestion that the CCI

indicates more work rizeds to be dune.
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2

7 virtual and physical
sessions with the public

Online sessions

Onlnie gessions were also conducted, giving the comerunity ancther
caance e provode live [eedzack on Lhe propesals. These were splil Inlo
“hree zeszions - 20th July épra-7pin, 27th July 12pm-1pm. and 27th
July épmn-7pin. A total of 31 people attendead. A list of key questions
anz commerts rom gach sessicn are detailed below.

Where time did niot allow Zor ¢ full response to questicns or pecple
submmitted a question after the session, wrizzen responses were
provided to all those who attendec,

Session ane {12 attondocs)

« Clarifeatior is needed or the height of Castle Quay - 18 it 8 storays?

+« Real v pleazec vou're taking account of the viaws of Flizaleth
caslle, Car. yvou orevide more info on Lhe arls and cul.ural [zcilldes?

« When will we get the results of the stage Z consultatien”

« Why hasthe sinking of the Rue de la Libaration aeen dismizsed in
favour cf a slow watfic area?

« How will greerthouse gascs bie offsct?

¢ Arevyouproposing le demo.ish he leisure poo.?

¢  How cloes the rioving of the slip affect Victeriz Lake - will it be
Irproved?

o  Whal's really lacking in Jersey is soriewhere Lo go aparl [rom [cod
- will there b= any rooftop pools to host events? Gy pocl doesn't
scer to offor miach fun. Cafes all look to be or the grouns f.oor -
asy mid/rooftop cafes with outdoor views? (bacony/terrace areas)
The spaee for “ke ice rink seerrs waste ul - why not put something
there full -time like howling/arcads.

o Whel are Lhe plars “or Lhe Radisson holel?

« La Fregate should stav. It 1z not at risk of cimate change thisisa
worle alass piceo of architecture, Tae Jarding and waterfrort arez
shiould be left a_cne. La Zregete can be lizzed ard moved.

e | didn't see <Le views of For: Regent (grade 2 listed). Ir. stage 1 <here
was o variety of rooftop sty es and design. but everyth'ng now
looks corzcrele - iz thal Lhe inlenlien? IL weud be good le have
placemaking on a human secale that relates -0 human nafure, rather
thar on a corpo-ation sca €.

s [l gbeern agreal presznlalion

« WIll there be fountains,water Zeatures for chidren:

o What are the plars Zor public tollets?

s You need to avoic wing cenyons between buildings

« Isthe winter garden happening? Which s2aces are going to be used
[or the wirler?

« Atwhaz stage will vou be thinkine about pubt_ic art?

« I3z falrtosay 75% will he groon when Jardin de _a Mer 15 alrcacy
gresn?



1

»  Whel aboul the well-loved La Frezale? Can ‘L nol be 1mioved Lo
bezerae the ticket office?

e TIstherza plan for theurdergrourd area to demonstrate the
polenlizl excavalion ol Lhe =1.e?

«  How will IDC reduce the amouns of E0OVs coming and going from
the site?

+  How far have vou gor witlh incorporating Jarcin ce Mzleches ince
the mmesterplan?

» Whgzt i3 going o be the ownersnip structure of the bulldings so
Jarsey can retzin a vested interest in the mixed-ise buidings?

Session two (6 attendees)

« Content is well 2bougat theouga,

« Climarte cnange azprocclk — is tantastic

+ Ttwon't be easy changing the car-first m'ndszet of seople in the area.
« Whal will happern wilh Lhe displaczed parking?

« Clarity reeced on proportion cof parking that will be publcly

accessible,
Ahove: Stage Z Conauitation »  Very puosilive
soLin! Taedin Cmpaign « Satisfied with the -rixture of public spaces

e Why gel rid ¢f _a Fregale Café? Whal aboul saving 1., ‘acking il up?
Tenant has said 1ts in poor shape. ha cizabled access.

« At grade crossing points — helpa the sermcability. Alrcady got traftie
Lghls ¢l Gieucesler Suresl/ castle ¢ roundabeul. Welgkbricge - also
adjacent to commercia. bulldings at the tunnel.

« Arcyou going to syne the lishts?

« [sthe existing pool building zoing to be retaired? Yes but facil_ties
integrated — leisure zorc.

¢«  Gond o remeove the cinema hut still have facilities?

e Yes, suppaosl Lhis

e Like -hepropesals

« Satisficd with the scale ard grada of the proposals

e Suitable mix of designs in the future - need different sty eq. Need “o
be caretully cevecped - include local azchitects In the process.

« FBreak down facades to reflect building width “n jersey — more
izilirale {pol size,.

e« Resonsider zcof space

segsion three (7 atterdees)

» LBV roofs

« Type of planzs and how high will this be
»  Don'l move Lhe slipway - hisloric

« Positive - looks good
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Over 600 written
responses received

Surmmary of Stage 3 Consultation Results

As rolec above, he design .ear had resgeaded 1o comments by
educing the heigas of the taller zorner buidings by three storeye to
a maximam ¢ eight ard bringing the gatewey building down from 16
zloraye lo a maxiraum of 12,

The earlier corsultazions had received @ high level of requests for
increased areas of leisure acress the site, reluding enkanced sublic
realm., morc open space to play, additional water featuras ard rore
oprortunizies for art enc culure and resoondents welcered their
inclusion as part cf stage 3.

A key topic raised during the fiz 7 stages of consultation was the
effect of wind i and arcunc. the cevelepraent. The zearn has ensured
cke design and positicning of bu'lcings irtegrezed wit landscaping
[ealures, Lrees and plantrg and colonnades e prov.de good shel er
ane respite.

The consullalions Figalighied Lha. peosle were en husiaslic abeul Lhe
preposed leisure facilities, sspecially the ouzdeer lida located in the
reaw Les cardins da Ia Mer. Feedhack from under-25s highlighted that
“he carrent waterfront is outdated enic they are excized by the icea

of scrmething new. There was also corsiderabic support for pecestrian
anc cycle soules, wilh a desire [or suslainable L-avel lo be a key parl of
—he final plarning srepeszls.

Other suggestions included ideas for cutural anc commercia uses on
“ke development, including moere leisure Zacilities and a selection of
cafes barz and restaarants. Consu_tees supperted the Stage 2 proposalsz
for taking on board previous comrients on reducing building heighte.
Mare than 20 per cent of thase that took part in the “hird stage
cons.altatior wore under ke age of 25

Slerificantly, o< per cent of the under 25 suppor-ed the updated
preposals which will ansure the desier. sty_e and contenrs of the
southwest St [elier site meet their assirations.

Owverall. 80% of those w10 regpondec 1o the arline questionmairs were
in [ull suppor. of Lhe proposalz.

Next Steps

JDC arz committed to ensurirg the proposass remaln in line w’th hign

levvels of suspert and werkirg wita she communrity on an engoing
bass.
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Appendix A; Stage 1 Consultation
Material




Stage 1

Consultation

Eighi: Stazc I Consultaiicn
SO e W R O e The Jersey Development Company are developing
Press Advert 5 "J'_ Jt"f_s"‘:/ mary Framework to transform the Southwest
Evening Post raterfront area of St Heller,

www.sthelierwaterfront.je/questionnaire

You can also email us at info@sthelicrwaterfront je
We will review the feedback received and use it

to develop more detalled proposals over the
coming months

et Involved!
e J. \J’ (\_,*l -\\f‘/ S ‘L
The Jersey Development Company are developing a plan
to transform the Southwest waterfront area of 5t Helier.

Rivtii: Slage T Consulteaticn The design team have been working on some initial concepts

; : and would love to hear from young people like you.
s bl oedver £ \ BESTE 2

www.stheliery

Email us at info@sthelierwaterfront.je if you would like
to be involved and kept up to date with progress!




Rigii: Stage T Consuttaion

weeh paass

Covertimant of Jorery Objectives




Appendix B: Stage 1 Results and
Community Session Notes




St Helier Waterfront

Stage 1 Consultation Feedback Report

A Summary of Respondents

247 people responded to the Stage 1 online feedback form. We aiso received 29 emails
and 1 letter with additional feedback directly. We undertock twe workshaops, one with
the community and one with key stakeholders. Separate meeting notes for each of the
workshops can be downloaded,

This report details the online feedback form responses. We have also summarised the
feedback received separately to the team at the end of the report.

A breakdown showing the ages of respondents is shown below:

® 17 and under
s 1824
= 2534
« 3544
. 4554
= 5564
® 0574
8 75 and ahowe

Of those who chose to identify their gender at the end of the questionnaire, 66 were female
and 155 male,

All 247 respondents answered the question below. Please note respondents were given the
opportunity to select multiple options.

Alocal resident 9519 / 371 e

3 Acommunity group representative 6.5% 300
i}
Avisitor 1.2% 1 iese
3
i
4 Other 3.2% ‘ame
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i Questionnaire Results Breakdown
Do you think the proposals address the disconnect between the waterfront and the town centre?

241 out of 247 people answered this question

12.0% 12.4% 26.1% 24.0% 15.4%

b Lo ] v &3m0 LZwp T map

m—— 1]
1 2 3 4 5

Stronaly (Hsagres Strangly Agree

Do you support the initial ideas for the outdoor public spaces?

236 oul of 247 people answered this question

8.1% 5.9% 17.8% 30.1% 38.1%

Vo Mimo dlmmid 1 'mg TS

3 4 5

Rroagly Dy Suongly Agree

A esssss———
1 2

Do you think the mix of uses shown will complement the existing town centre offer?

243 out of 247 people answered this question

16.9% 9.9% 23.5% 32.9% 16,9%%

i}t S&ren Lot 5 ieag &1 ress

——--—
1 ri 3 4 5

stongiy Disagrea Swrongly Agree
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Do you think the concepts shown have the potential to successfully integrate the proposed
new development into the existing surroundings?

243 out of 247 people answered this question

14.8% 14.0% 18.1% 313% 21.8%

M ret Mo dd rril S Ml 1}l

1 2 3 4 5
Stongly Disagies Strangly Agree

Do you think we have created exciting new views and vistas?

240 out of 247 people answered this question

15.4% 11.2% 22.1% 26.7% 24.6%

' reo I S id 1o tSrmn

1 2 3 E 9
Srongly Dsagres Strongly Agree

What do you think the most important consideration will be when we look at height as
part of the next stage of work?

237 out of 247 people answered this question. Respondents were able to select more than
one option.

{ The quality of the architecture 60.3% /;aseeep
————— =

2 Responding to the local character 47.7% /1110m0
s

3 Viarying height across the area 45,190 /107 ie2p
EEe————

A Other 6.8%  torenp
=]
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Overall, do you think the initial concepts shown meet the objectives set out in the
Southwest St Helier Planning Framework?

241 out of 247 people answered this question

2

11.6% 12.9% 8.2% 32.0% 15.4%

H T T 71 vess L et T resg a7 et

1 2 3 4 5
Suongly Dagres Strongly Agres

Free Text Comments Analysis

Under each of the questicns set out in section 2 above, we provided a space for further
comments. Those comments have been reviewed in detail and the findings are set out
below.

Please share any other comments you have on the open spaces

155 of the 247 respondents answered this question. The following provides an overview of
the main topics raised. Please note people raised more than one topic in their response.

33 responses suggested uses for the open space. Spaces for exercise came up frequently
as well as the opportunity for ocutdoor performance space such as an amphitheatre.

24 responses felt it important that amount cf open space is prioritised over buildings for
commercial or residential use.

23 of the responses stated that the open spaces should be maximised. Most comments
centred on the need to see more open space included in the proposals.

18 of the responses made enthusiastic comments, welcoming the design proposals for
the apen spaces.

17 responses highlighted the need for the proposals to draw influence from the local
area and natural landscape. This included incorporating wild and native planting and
considering seasonality.

12 responses mentioned the need to carefully consider how the maritime environment/
climate might impact the open spaces.

12 responses felt it important that the open spaces are open to all. Encouraging rulti-

generational use and the need for the spaces to feel welcoming were mentioned
frequently.
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11 responses made general negative comments about the redevelopment of the
waterfront. These were largely unrelated to the open spaces but against the principle of
redevelopment.

10 responses mentioned the inclusion of an outdoor swimming pool, mostly welcoming
the idea. It was highlighted that any sea water pool should consider the impacts of water
pollution.

9 responses directly commented on the design features of the open spaces, referencing
the need to maximise spaciousness, introduce interesting and fun design elements and
creative use of materials.

7 responses felt it important that the open spaces become a ‘destination’ that draws
people to the area.

6 respenses highlighted a need for facilities such as seating, tables, bins and toilets to be
included in the proposals for the public realm.

6 responses mentioned parking. These comments mostly highlighted the need to make
sure the provision of open space does not compromise needed parking spaces.

& responses referenced existing local spaces. mostly mentioning the need to utilise or
improve Lhese before creating new spaces.

5 responses focussed on a need for the open spaces to be accessible.
4 regponses highlighted the need to maximise biodiversity in the open spaces.
4 responses raised the need for the open spaces to be well maintained.

4 responses mentioned the opportunity for the open space proposals to improve feelings
of wellbeing,

Please share any other comments you have on views and vistas
138 of the 247 respondents answered this question. The following provides an overview of
the main topics raised. Please note people raised more than one topic in their response.

30 responses focused on the need to protect existing views and vistas. Concern that the
development would block views was frequently raised.

24 responses highlighted the opportunity for the landscape and architecture proposals
to enhance existing views.

21 responses were supportive of views and vistas presented.

13 responses commented on the design proposals in general. These were often unrelated
to the views menticning connections, character and quality of architecture amongst
other topics.

14 responses emphasised a need for the proposals to maximise and enhance sea views.

12 responses felt that more information and images were needed in order to comment.
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11 respenses felt that there is little opportunity to create new views. These comments
were often related to concern around the new buildings blocking views, or statements
that the views referred te in the material shown already exist.

11 responses commented on the height and density of the buildings, stating this as
excessive.

7 responses were related to use, highlighting the opportunity for observatories, viewing
points and rooftop spaces for people to experience the views,

6 responses referenced character, mostly mentioning the need to ensure views of the
development do not negatively impact the character of St Helier.

5 responses highlighted the opportunity to create new views.

4 responses felt that views and vistas should be freely accessible for all to experience.

Please share any other comments you have on height

139 of the 247 respondents answered this question. The following provides an overview of
the main topics raised. Please nolte people raised more than one topic in their response.

.

51 responses highlighted concern about inclusion of taller buildings.

28 responses raised local character. Most responses referenced a need for the height to
be in keeping with the local area.

22 responses welcomed the current height proposals or supported the inclusion of taller
buildings.

18 responses referenced the need for taller buildings te be of high-quality design.
Comments expressed a desire for the architecture to be interesting and iconic.

14 responses highlighted a preference for a variation of different heights te be spread
across the site.

11 responses felt that views should be considered when thinking about height. The need
to preserve sea views was frequently raised alongside ensuring that any new buildings
do not block existing views.

11 respenses mentioned the design of taller buildings. A need to consider materials used
as well as the shape of the buildings was raised.

9 responses raised use, mostly highlighting viewing and tourism opportunities.

4 responses highlighted a need for more information and images in order to comment.

Please share any other comments you have on uses

144 of the 247 respondents answered this question. The following provides an overview of
the main topics raised. Please note people raised more than one topic in their response.
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22 responses focussed on the food and beverage offer of the proposals highlighting the
opportunity for waterside cafes, restaurants and bars.

21 responses focussed on the leisure offer of the proposals, often commenting on the
opportunity for a new cinema.

20 responses emphasised the importance of the waterfront avoiding competition with
the town centre,

20 responses emphasised the need for any new uses to be for the local community and
residents. The need for community space was also raised.

18 responses requested cultural uses be included such as a performance space.

12 responses raised commercizl uses. These comments mainly focussed on office space
and the need to balance with the other proposed uses.

12 responses felt that there was too much residential space proposed.

11 respenses made other comments on residential use. Some comments focused on the
design of the spaces, whilst others highlighted the importance of a housing cffer for
lecal pecple.

10 responses focussed on the retail uses proposed. Comments were divided with some
people requesting a good shopping offer with others less keen on retail uses.

9 responses focussed made general positive comments supportive of the uses presented.

9 responses raised open space mostly highlighting a need for more to be included as a
part of the proposals.

7 responses made general negative comments, generally against the principle of
redevelopment.

6 responses expressed a desire to create a buzzy' atmosphere.

5 responses highlighted the need to ensure the proposed uses, particularly restaurants,
bars and cultural spaces do not disturb residents.

5 responses mentioned the opportunity for the proposed uses to encourage tourism.
5 responses highlighted the need to include sports facilities as a part of the proposals.

5 responses highlighted the need for further consultation on the proposed uses.

Please share any other comments you have on design

140 of the 247 respondents answered this question. The following provides an overview of
the main topics raised. Please note people raised more than one topic in their response.

32 responses made general comments welcoming the design proposals presented.

32 comments emphasised the need for high quality and iconic architecture. Materials
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were referenced and a desire to move away from local glass and metal precedents.

e 27 comments highlighted a need for the design proposals to draw influence from
Jersey's character.

« 26 comments raised concerns around the height and density of the proposals.

» 15responses noted a need for more detail in order te be able to comment on the
proposals.

+ 14 regponses highlighted perceptions on the appearance of the buildings presented.
« 11 responses expressed a desire for the design proposals to be modern.

¢ 10 responses made general negative comments about the design proposals, often against
the principle of redevelopment.

« « 9responses highlighted the need to consider the sustainability credentials of the
proposals.

+ 8responses highlighted the importance of green spaces as a part of the proposals.

+ A responses emphasised the importance of the connections as a key part of the design
proposals.

* 4 comments felt it important that the design proposals are people focussed.

Please share any other comments you have on connectivity & mobility

144 of the 247 respondents answered this question. The following provides an overview of
the main topics raised. Please note people raised more than one topic in their response.

= 24 responsges commented on the pedestrian experience. Most comments focussed cn the
need to prioritise pedestrian space and routes.

« 20 responses mentioned the land bridge park, mostly welcoming the idea. There wasa
desire to see more than one pedestrian bridge.

* 18 responses expressed a desire to see more connecticns and routes as a part of the
proposals. The need for links in all directions outside of the waterfront was commented
on as well as fully connecting with the town centre.

¢ 17 responses highlighted the importance of new cycle routes. Comments often
requested that pedestrian and cycle paths be separated.

e 16 responses raised the design of the new connections including the opportunity to add
[more greenery.

* 14 responses expressed a desire to sink the main road running through the site.
+ 11 responses made general negative comments about the overall design proposals.

» 10 responses raised questions around the need for new connections and routes, often
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stating that they were happy with the existing provision.

* 9 responses focussed on roads and on the whole felt that these were the greatest
challenge to over come when thinking about the connectivity of the site.

« 7 responses highlighted the need to think about disabled access.

» 7 responses mentioned public transport mastly highlighting the need for busses and
trams Lo be able to service the site.

* 6 responses highlighted the importance of minimising the use of cars on site.

« &Sresponses felt it important that sufficient parking be included as a part of the
proposals.

¢ 5responses made general positive comments, welcoming the connectivity and mobility
proposals presented.

+ 5Sresponses focussed on current connectivity issues including congestion issues around
the waterfront and feeling disconnected.

e 4 responses felt Lhat existing and future office space close to the waterfront might limit
connectivity with the wider area.

Do you have any other comments overall?

124 of the 247 respondents answered this question. The following provides an overview of
the main topics raised. Please note people raised more than one topic in their response.

e 12 responses focussed on connectivity and mobility. Comments mostly emphasised the
importance of connecting the town centre to the waterfront and the need for stronger
pedestrian links with the local area. Access and roads were also raised.

» 11 responses focussed en use. Most comments highlighted a need to think about uses
for young people and children alongside welcoming the opportunity for a new outdoor
swimming pool.

« 10 responses made general positive comments, welcoming the proposals and work
presented.

¢ 10 responses mentioned open spaces. Comments mostly emphasised the importance of
providing significant open spaces. People also mentioned a need for more greenery and
encouraging biodiversity.

e 10 responses emphasised the importance of thinking about the needs of islanders when
designing the proposals. It was felt the waterfront should be a space that is welcoming
and open for use by all.

* 10 responses highlighted the need to think about character of St Helier, ensuring that
this is reflected in the design proposals.

*  9responses mentioned consultation with residents on the proposals. Most comments
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requested a greater level of engagement highlighting a need to consider historic
feedback on the redevelopment of the Waterfront.

« 8responses raised height and density and a need to ensure that this is not excessive,

* 8responses commented on timescales and a desire for the proposals to be realised
quickly.

¢ §responses made general negative comments, mostly against the principle of
redevelopment.

« 7 responses focussed on design often referencing use of materials or the need for bold
and innovative ideas.

* 4 responses stated that more information on the proposals is needed.

* Sresponses expressed a desire to see less commercial or residential space included as a
part of the proposals.

« Sresponses focussed on the environment mostly referencing the need to think about
sustainability. Remediation works were also raised.

s 4 responses raised questions around who will live in the new homes including a desire
to avoid foreign investment purchases.

* 4 responses raised the need to ensure there is sufficient parking provision on site

s 4 responses reiterated the importance of the opportunity to redevelop the waterfront

We would like to contact you when the next stage of consultation is undertaken. If you
would like to be included, please provide your email address below.

201 of 247 people answered this question with 164 providing an email address for future
correspondence,

Emails/ letters received direct to the team

We have been liaising with members of the community over email and phone with regard
to their contact details, signposting to material online and responding to queries. In addition
to this general communication with the community we received 29 emails and 1 letter with
further detailed feedback during the Stage 1 consultation period. This has been reviewed

in detail and is wide ranging, the key common theme (noted by 11 respondents) was the
need for a concert venue as part of the framework. with some noting it should be iconic in
architectural terms.
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The Southwest St Helier planning framework
was adopted by the Environment Minister in
December 2019 as a Supplementary Planning
Guidance (SPG) following extensive public
consultation: The Framework replaces the
Esplanade Quarter Masterplan and also provides
guidance on adjacent land and properties.

The adaption of the Guidance has enabled the
Jersey Development Company (JDC) to develop
a Visionary Framework to transform the
Southwest St Helier Waterfront.

Within the Visionary Framework the concept
proposes to provide; new homes, community
and leisure facilities, extensive landscaping and
public open spaces. JDC's objective is to create
an attractive, sustainable and enjoyable place to
live. work and play.

The framework will establish design principles
for the Key Opportunity Sites known as 1,23
and 7 (shown above).

onnactivity
& Movement

The development of the Key Opportunity Sites aims
to address the disconnect between the waterfront
and the town centre through a landscape-led design.
which prioritises sustainability and a ‘people first’
approach.




The purpose of this second stage of consultation
is to show the community a revised and more
detailed concept for Southwest St Helier, explain
the work that een undertaken toda

and gain further views from Islander

emerging proposals

We are keen fo many people as possibl
to view the material and comment before
evelop the concept more comprehensiv

will enga he community again in July
o an Cutline Planning Application bei
made. The planning application stag

importantly include a full Envi tal Impact

We will review all the feedback received in
detail and publish the responses in full on the
consultation we! e did with Stage 1.

<

We would be grateful for comments before 3 June

The Team

Jersey Development Company - the Government of

Gillespies is leading the consultant team, providing
urban design, public realin and landscape design

Heta architects is leading on architecture.
Aecom is advising on coasta

lighment.

lceni Projects is providing community and
stakeholder consultation.

MS§ Planning is advising on planning matters.

Waterman Group is providing
civils and infrastructure

chnical input on

WSP is providi
transport adv

fic and




Site Analysis

Since being appointed the tearn has undertaken
detailed site analysis and a number of critical
feasibility studies including transport and
£00Nomics.

Technical Workshops

In excess of 20 statutory and reg

workshops and meetings hav I

by JDC and the design team with re
Government of Jersey departments, the Parish
of St Helier, Utilities, the Jersey Architectural
Com on, Jersey Arts and Jersey Sport.

Consultation Process

A consultation website was launched in Autumn
] 15 had more than 3,000 visits
) page views.

community during the first st
are listed below:

« The pride and interest of the local community
and key stakeholders in the future of thi
of St Helier, and the desire to be me:
and regularly eng
planning process

« Island-wide traffic issues and the negative
frapact on St Helier [n terms of pedestrian and
cycle connectivity, noiss and air pollution.

« The importance of high quality open and green

spaces.

« The need for community facilities. shops, cafés
and restaurants w remain lively during
the evenings and at weekends all year round.

o The need for views lo be protected o
enhanced

+ The need for high quality architecture which
considers the local character.

The consultation results can be read in full on
the consultation website.

Engagement with Young People

ently we have undertaken engagement
with young rworking with '
establishme ) :

detailed public realm concepts shown and we are
continuing the discussions with young people.
We would like to thank everyone who eommented
during Stage 1.

The team have used the site analysis, consultation
1d findings from the ity studies to
he concept now shown for Southwest St




Jersey Development Company is focusset
delivering a compelling Waterfront that |
recognised internationally as an exemplar in
sustainability, landscaping and architectu

that the Islanc 5
Waterfront sites will deliver much needed n
homes to help address the [sland's ho

needs.

It will be key to ensure a distinet character

area, creating a landmark and

aintaining a level
> rh»~ plan for the area 1'!_‘.
future change in
> and environmental deman

ar'anhb'c to facilitate
cultural, economic

d by the team over the last

# .{nl”,a z,}w —

« I'rafficand Tra
« Economic vi
« Creating sustaina

through this
Further stake
alongside ith the
Government of Jersey statutory
bodies, will alsocontinue to inform the
Visionary Framework development.

Orice vou have reviewed the material we look
forward to hearing what you think and answering
any questions you may have

VI

RN




Landscape Framework

S P NS oa S

16
17
&
17.

20.

21

eyt
23, Reviesd Gloawester strest lunetion
4.
25, Public courtyard
26. Playbwuly

27.

28. Improved raundaboit treatment

29, Lebure Qurarter

Abave: The principel amaf the landseaps fromework & to eresie o rangs Procession Through o Spdee - A sequieros of pobiic spaces and
of exterrial spaces that invites wsers to chwell along the wralerfront while cxnitral tnedion tress improve La Riute de ko Libsration

compiementing the use of the proposed biildinge. The proposal mproses
eerractions to e wider arva by providing cnguging, bgbieand frocly
accessible puablic spaces,

. Garder: seatirge within planting
. Pool Kiock, cafe and toilot amunities

. Small cutdoor gym ares
L 10m waghe walerfront promenade
. Waterfront plaza

Cate and kicsk ticke: aren
Indicative new slipway
Garder: seating nertled] within anting
Lookout and interpretation of Germman Bunees |-

L In 21 access path e
Bus stop

Wourding and amphitheatre seating

Maysround

Flesible Lown space

gy ' F—

25m Jong ouldoar pool. 4 lane Lido

5t Halier Plaza

Commercial Quarter Plaza
Pedetrian crogsings

Slow Zogw roadd trealinent
Planted central median
Hopper bas drop off plaza
Commercial quarter laneway

Semsprivate communal gardens

Ircreased setback along strests for dwell points

A675m" new dvic space, AL00m" new play & fitness amenity spoos. 14.500m" new planting.
That's 24 & Liberalion Squeres. Thaz's ¥of a jootball field or 8 % tenns courts. That s 11 % Oympic swimming pools

St Helier Waterfront
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Traffic Study: La Route de la Libération

La Route de la Lib2ration, known as Key Opportunity
Site 7, isanintegral part of the plan given the
importance af improving connectivily as set out in
the SPG. It serves the main east/ west route acreoss the
Island together with the Port and Town Centre

A comprehensive traffic study has been undertaken

to review.the layout of La Route de 1a Libération and
the underpass to assess if there are ways to address the
severance the road currently creates.

The study confirms that without a shift towards
sustainable transport modes and significant reduction in
the Island’s traffic volumes (>30%), the current provision
of six lanes and underpass would need to be retained. In
addition, the Island’s economic performance is rellant on
a safe and efficient transport network through this area,
particularly from the Port.

How can we improve La Route de la Libération?

The current concept Includes interventions to address
the severance and is in line with SPG guidelines, by:

= Providing a new single phase pedestrian and cycle
crossing between the Gloucester Street and Castle
Street junctions;

= Significantly improving pedestrian and cycle crossings
at the Cloucester Street and Castle Strest junctions

» Supporting the network of new crossings with
improved walking and cycle routes - fully segregated
where possible;

= [ricorporating bus lanes/bus gates to further promote
sustainable travel;

« Greening and softening of the infrastructure with
the inclusion of tree lined streets verges and central
median;

= Reducing speeds through the pedestrian zones and

» Designing the infrastructure on a human scale.

The proposals will be designed to ensure that they do
not prejudice the long-term possibility of improving La
Route de la Libération, or potentially downgrading it
to four lanes, should there be fundamental change in
travel habits.

1t is however felt the cost and disruption of
implementing a major intervention to downgrade Lz
Route de 1a Libération would be detrimental to the
Island economically and is therefore not supported by
the Covernment of Jersey and confirms the view of
the public expressed during design charettes on the
planning framework during 2019.

A summary of the transport study can be read on the
consultation website.

The decisions we take now nead to ensure we can facilitate
fulure chanige in soeiol, economic and envirarumental

demands.

Economic Study: Market Demand Analysis

The team looked at the istand’s population growth. child
yields and wider demographic trends, including tourism
and commercial related trends, and projections and the
evolving nature of the St Helier economic base toset out
a market demand analysis for the development area.

This has guided us on the volume znd type of non-

residential uses [ground floor commercial and

community uses) needed to make the area a sucoess
vithout impacting on the Town Centre's viability.

The team has been mindful of the need to balance the
uses, so they complernent and reinforce other town
centre functions, rather than detracting from it.

A summary of the Market Demand Analysis can be read on
the consultation website.

Providing New Housing

The draft Bridging Island Plan identifies the need

for 4,000 new homes to the end of 2025. The 2019
Objective Assessment of Housing Needs calculated that
based on an annual Increase of 1,000 In population,
7.000 new homes would be needed by the end of 2030.

The Waterfront has a key role toplay in delivering

new homes in anurban setting, in close proximity to
amenities and places of work thereby reducing pressure
on green-field development and reducing additional
vehicle congestion during the am/pm peak hours.

The number of new homes and building heights

To meet housing need we are proposing 1,100 new
hoines. All homes will have private amenity space such
asa baleony or terrace area.

The bullt form proposed varies in helght and the concept
sketches give 2n indication of the approach. This includes
between 6 to 8 storeys aleng La Route de la Libération
with higher massing allocated to the corners of blocks

- up to 11° floors to bookend and create accent featurss

in architecture. Along Rue de LEtau the massing height
reduces to 5to 8 floors. Two new office developments
proposed on KOS 1 follow the principle set by the IFC
bulldings and are proposed at no more than é floors.

In accordance with the policies outlined In the SPG
decument, a town gateway residential building is
proposed of up to 16° storeys that will st adjacent to the
office developments.

The approach to height maximises the level of green space
and access to sunlight. particularly in relation to the new
landscaped arcas and courtyards. Detailed solar analysis
has been undertaken to inform the approachy, increasing
height at points where suniight will not be affected.

* It is important to note that these heights are just proposals
at this stage subject o consultation




Tell us what you think before we develop the
proposals over the summer:

« Do you support the more developed i1deas for
the outdoor public spaces?

« Do you support the approach to improving
connectivity?

s Do you think we have got the mix of uses
(housing, commercial and community) right?

« Do you think there is enough for young people
within the prc

» Do you think the proposals complement the
existing town centre offer?

= What do you think about the approach to
landscape design?

« Do vou think the approach to height is well
thought through?

« What do you think the key pricrity is for the
team as we progress to a more detailed design
stage?

+ Do you have any other comments?

Please fill in a questionnaire online to tell us what
yoll think or email the team with your thoughts.

The deadline for commentsis 3 June.
There will be further opportunities to comment

in July when we will undertake another stage of
consultation with the community.




Appendix D; Stage 2 Results and
Community Session Notes




St Helier Waterfront

Southwest St Helier Summary of Stage 2 Feedback

Feedback Forms

347 pecple have responded to the feedback form. 331 online responses were received
as well as 16 paper hard copies. The below breaks down the responses provided for each
question asked. We alsc received 15 emails directly with a wide range of feedback, all of
which has been passed to the design team.

When answering free text questions, respondents often include several points or topics in
their response. To accurately understand feedback, we record each individual point asa
separate comment related te the theme or topic.

Topics that were raised in 4% or less of the responses have not been included in the
summary due to their low number.

1. What do you like about the proposals?

271 pecple answered this question. Key themes are listed below (themes/comments are
shown in order of frequency with the nurnber of times raised referenced in brackets):

* General standalone negative comments with pecple stating that they do not like the
proposals i.e, nothing' (56)

Support for the green spaces and planting proposed (51)

Support for the new outdeor public spaces proposed (34)

General supportive and positive cornments on the proposals i.e. ‘'very nice plans’ (27)
Support for the overall design and landscaping (22)

Support for the community, social and cultural uses, including places to meet,
performance spaces, and the food and beverage offer (21)

Support for the pedestrian focus of the proposals (15)

Transport/connectivity. Some comments were supportive whilst others felt further
improvement could be made (11)

People liked the connections made between the town centre and the Waterfront (11)
Suppeort for swimming facilities (10)

People liked the sport and leisure facilities propased (9)

Concerns about the residential offer including density and affordability (%)

Support for the residential offer (8)

The feeling that more information is required to be able to cornment on the preposals (8)
Support for the proposed cycle routes and facilities (8)

The feeling that the green/open spaces could be improved (7)

The feeling that the overall design and landscaping proposals could be improved (7)
Concerns around the proposed height & massing (7)

The commercial and retail offer. Whilst some people supported the commercial uses
others felt too high a guantity was proposed (4)
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Support for the mix of different spaces and uses {4)
The need to improve proposed swimming facilities (4)
Concern around the impacts of an increased population on local infrastructure (4)

Do you think the proposals complement the existing town centre?

341 people answered this question
57.4% of respondents are neutral, agree or strongly agree that the proposals complement
the existing town centre.

Do you have any other comments on how the proposals complement the existing town
centre?

232 people answered this question. Key themes are listed below (themes/comments are
shown in order of frequency with the numnber of times raised referenced in brackets):

.
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The need for a strong entertainment/ food and beverage/ retail offer. Alongside
making suggestions for potential uses, people felt this would support placemaking and
encourage footfall (31)

The feeling that the propesals de not complement the town centre, but have no strong
feelings on this (31)

The need for the proposed transport connections to be improved (29)

General negative comments with people stating that they do not like the proposals (23)
Improving the architectural look and feel of the buildings (21)

Staternents that respondents had no further comments (21)

The feeling that the propoesals do not complement the town centre and this is a negative
thing (17)

The feeling improvements need to be made to the town centre (16}

Concerns around the residential uses proposed including afferdability and density.
Respondents often cited a need for homes for younger and elderly people. (15}

The need for the proposals to fit in with local character (13)

Concerns around height and massing (12)

The need for public realm improvernents (11)

The need for inclusion of more greenery (10)

The need for greater parking provision (10)

The feeling that the proposals do not complement the town centre but that thisisa
positive thing (9)

General supportive and positive comments on the proposals i.e. 'good ideas’ (7)

The need for cultural uses (5)

What do you think about the approach to landscape design?

289 people answered this question. Key themes are listed below (themes/comments are
shown in order of frequency with the number of times raised referenced in brackets):

* o o @

General supportive comments on the landscape design (70)

The need to increase the amount of green space and planting (44)

General standalone negative comments on the landscape design i.e. rubbish (44)

The look and feel of the landscape design. Whilst some people were supportive others
felt the proposals could go further (19)

The need for more information to be able to comrment (17)

Generally neutral towards the landscape design (15)
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Concerns around height and massing (14)

Supportive of the amount of green space and planting proposed (12)

The need for leisure. food and beverage, and performance spaces (10)

The need for more consideration of the climate/ costal environment in the designs (9)
The need for a balance of different types of green/ public spaces (8)

How the landscaped spaces will be maintained (7)

Concerns around density of the proposed buildings (6)

The need for uses and amenities for children and young people {(6)

The need for improved transport connections (5)

The need for outdoer amenities i.e. seating (5)

Do you agree with the more developed ideas for the outdoor public space?
346 people answered this question

73.3% of people are neutrzl, agree or strongly agree with the more developed ideas for
the outdoor public space.

Do you have any comments on the more developed ideas for outdoor public space

208 people answered this question. Key themes are listed below (themes/comments are
shown in order of frequency with the number of times raised referenced in brackets):

.
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The feeling that the green space could be improved. Most people commented on the
need for the green spaces to feel natural’ and 'wild’ with more planting (32)

General negative comments on the overall proposals for outdeor space i.e. 'leave it alone’
(22)

Concerns around other aspects of the development encroaching on the outdoor space
(22)

The need for sufficient sports and health facilities, with the majority of these making
specific comments on the new pool (18)

The need for open space te be social and interactive (17)

The look and feel of the outdoor public space. Whilst some people were supportive
others felt the proposals could be more exciting and “fun’ (14)

The need to cater to young people/ teenagers (14)

Staternents that respondents had no further comments (13}

The need for arts, cultural and entertainment venues i.e. galleries, live music, cinema
(13)

The need for improved connections and a pedestrian focus (9)

The need for more information to be able to comment (9)

Uncategorisable or non-applicable comments, including "Keep La Fregate (Café)' and
"V&A waterfront Cape town should be studied' (9)

Could the need to consider the climate/ costal environment in (7)

The need for more bars, restaurants. and cafes (6)

The need for greater parking provision (6}

The need for more open space to be included (6)

Support for flexible spaces/uses (5}

The need tc maximise the value of the seafront/waterfront location (5}

Do you agree with the approach to improving connectivity?
346 people answered this question

79.8% of respondents are neutral, agree or strongly agree with the approach to
improving connectivity.
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8. Do you have any other comments on the approach to improve connectivity?

181 people answered this question, Key themes are listed below (themes/comments are
shown in order of frequency with the number of times raised referenced in brackets):

« Emphasis on the importance of having sufficient pedestrian/ cycling routes and
facilities, with most of these responses positive about the current offer whilst some
calling for a new bridge or tunnel to aveid traffic on the Rue de Liberation (36}

« Statements that respondents had no further comments (23)

There is too much traffic on the Rue de Liberation and the road will need to be sunk/
buried to achieve the kind of flow/ connectivity suggested in the proposals (20)

+ Potential impacts on congestion and the need for a strong traffic management plan (15)

The need for improved connections to surrounding areas i.e. town centre, waterfront

(15)

General negative comments on the overall proposals i.e. leave it as it is' (15)

The need for more public transport options i.e. hopper busses, trams (13)

Desire for a new pedestrian-only bridge (11}

Uncategorisable or non-applicable comments. including ‘limit immigration’ and 'free Wi-

Fi outdoors’ (10)

More concerned about other aspects of the development (9)

The need for greater parking provision (4}

The need for sustainable transport options (4)

" & o @
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9. Do you think we have got the mix of uses (housing, commercial and community) right?

343 people answered this question
56% of respondents are neutral, agree or strongly agree that the mix of uses is right.

10. Do you have any other comments on the mix of uses (housing, commercial,
community)?

217 pecple answered this question. Key themes are listed below (themes/comments are
shown in order of frequency with the number of times raised referenced in brackets):

« Theneed for vibrant entertainment and food and beverage spaces, especially along the
waterfront {alfresco dining, bars, events spaces etc) (46)
Concern around the number/ density of residential units (27)
Statements that respondents had no further comments (23)
Preferences on the type/ mix of accommodation i.e. affordable, social housing, buy te let,
luxury etc (19)
Concerns about height and massing (18)
General standalone negative comments on the overall proposzls, these people were
generally against the principle of redevelopment (15)

« Concerns about the number/ type of commercial units, with the majority of these
responses against office spaces (15)

+ The need for a strong retail and commercial offer, with a focus on local shops and

businesses(14)

The need to prioritise green space (14)

The need Lo prioritise community uses in general (13)

Concerns around affordability of the new homes (13)

Uses for children/young people (7)

The need for public realm improvements (7)

The architectural look and feel and the desire for a mix of different buildings with

e o & & 0
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different styles (6)

The feeling that more information is required to be able to comment on the proposals (6)
General positive comments on the mix of uses i.e. 'great’ (6)

The need te prioritise housing in general (5)

11. Do you think the approach to height is well thought through?

¢ 340 people answered this question
e 751% of respondents are neutral, agree or strongly agree that the approach to height is
well thought through.

12. Do you have any comments on the approach to height?

206 people answered this question. Key themes are listed below (themes/comments are
shown in order of frequency with the nurnber of times raised referenced in brackets):

Generally concerned that the buildings will be too tall (56)

Generally in favour of taller buildings (26)

Questions and suggestions around the design of the buildings i.e. number of stories,
layout (20)

Statements that respondents had no further comments (18)

The feeling that the proposals are out of character with the local area (15)

General negative cormmments on the overall proposals (15)

The feeling the height of buildings should generally be lower at the waterfront (10)
Concern the buildings will obstruct views from the waterfront (%)

The need to prioritise green space (9)

Concerns around daylight/sunlight and wind tunnels (8)

Concerns around density/overcrowding (8)

Uncategorisable or non-applicable comments, including "will rooftops be accessible?’ and
‘needs a skatepark' (6)

» The feeling that more informaticn is required to be able to comment on the preposals (6)

L
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13. Do you think there is enough for young people within the proposals?

341 people answered this guestion
* 468% of respondents were heutral, agreed or strongly agreed that there was enough for
young people within the proposals.

14. Do you have any other comments on the uses for young people within the proposals?

183 pecple answered this question. Key themes are listed below (themes/comments are
shown in order of frequency with the number of times raised referenced in brackets):

taternents that respendents had no further comments (25)
The need for indoor leisure and entertainment facilities i.e. cinema, bowling alley (22)
The need for interactive, social public spaces where young people feel safe and welcome
(21)
The need for housing/ alfordable housing for young people (21)
The need for outdoor leisure and entertainment facilities (20)
Design a skatepark into the proposals to replace the old skatepark (14)
Ensure there is a safe play area for children (11)

. @
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The need for more information / direct consultation with young people {11)

The need to consider a range of age groups (9)

General negative comments on the overall proposals. against the principle of
development (9)

The feeling there are insufficient uses for young people in the proposals (8)

The need for social and cultural infrastructure to boost nightlife and attract young
people (bars, clubs, events spaces etc) (8)

The need to consider a range of age greups within the category of ‘young people’ (8)
The need for a youth and/or community centre (6)

The feeling there are sufficient uses for young people within the proposals (6)
Uncategorisable or non-applicable comments, including ‘make it more European,’ and
‘noise reduction [s important’ (6)

15. Do you have any ideas for possible community and cultural uses to occupy the ground

floors?

228 people answered this question. Key themes are listed below (themes/comments are
shown in order of frequency with the number of times raised referenced in brackets):

. & &+ . @
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The need for bars, cafes, restaurants, clubs and alfresco dining options (37)

A space for sports activities and leisure facilities. for example an activities cenlre. tennis
courts, a climbing wall. gyms, martial arts, yoga ete (29).

The need for arts. music and cultural venues such as galleries, outdoor theatre and
music and performance spaces, craft centres and a cinema (64)

Staternents that respondents had no further comments (25)

A space for pop-ups and markets i.e. food markets, craft fairs(22)

The need for spaces for community events, including a community centre and a youth
club (24)

General negative comments. mostly against the principle of redevelopment (16)

A strong retail offer including affordable shops, practical stores and tourist shops (15)
Spaces for study/ teaching i.e. lectures, evening classes, maker spaces (11}

The need for uses for young people i.e. play spaces, soft play an arcade etc (?)

The need for community and cultural uses te be affordable for businesses (i.e. rents) as
well as the users (8)

The need for spaces for smaller, local businesses (7)

Uncategorisable or non-applicable comments, including ‘petting zoo' (6)

The opportunity for spaces/ activities involving nature such as community gardening
spaces, a nursery for plants, and a covered garden space (5)

Spaces and uses that reflect local history (5)

16. What do you think the key priority is for the team as we progress to a more detailed

design stage?

261 people answered this question. Key themes are listed below (themes/comments are
shown in order of frequency with the number of times raised referenced in brackets):
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Limit the number of housing units and ensure they are affordable and well suited {34)
A quality build and landscape design (longevity, appearance, sustainability etc) (32}
Conserve green space and Lhe natural environment (26)

Regular consultations throughout the process (25)

General negative comment towards the idea of development in the area (24)

A range of social and leisure facilities i.e. cinema, pool, restaurants ete (20)
Accemmodating the local community and local businesses i.e. pregerve existing
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amenities. introduce new community hubs etc (19)

Creating a place that is specific to Jersey and helps build the area’s identity (16}
Reduce the height and massing of the development (15)

A fast and cost-effective delivery of the project (13)

The approach to reducing traffic and increasing cycling/ pedestrian access on/ across
the Rue de Liberation (13)

Ensuring a balance of residential, commercial and community uses (10)

Establishing a connection with the town centre and waterfront (9)

Uncategorisable or non-applicable comments, including ‘think carefully’ and ‘consider
Le Jardin de Meleches' (9)

Ensure young people are catered for (8)

Increase parking facilities (7)

A new integrated bridge over the Rue de Liberation {4)

Creating a place that attracts tourists to the island {4)

L . & & @
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17. Do you have any other comments?

188 people answered this question. Key themes are listed below (themes/comments are
shown in order of frequency with the number of times raised referenced in brackets):

Statements that respondents had no further comments (32)
General negative standalone comments against the principle of redevelopment (26)
The need for affordable housing (14)
General standalone pesitive comments on the proposals like ‘looks great’ (14)
The likely cost of the proposals and the need for efficient delivery (14)
Transport and connectivity. including the need to focus on solving problems with the
Rue de Liberation {congestion, new tunnel et¢) as well as the need to consider public
transport (12)
= The design often referencing use of materials or the need for bold and innovative ideas
(10)
« The need for a regular, productive consultation with residents (10)
« The environment, mostly referencing the need to think about sustainability including
green roofs and electric car charging points (7)
« Local character and heritage. Most responses referenced a need for the development to
feel a part of the local area (7)
The preference for a more traditional architectural style (7)
The need to prioritise green space above all uses (7)
Uncategorisable or non-applicable comments, including "Make Fort regent into a
university' (7)
Taking inspiration from other waterfronts across the world (6)
A desire to see sports facilities on site {5)
The need for cultural spaces including galleries, performance venues, public art, and a
cinema (5)
e Concerns around height and massing (4)
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Continued
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About You

Are you:

345 people answered this question

96.2%

3.8% A community group representative

1.2% A visitor

1.4% Other

Which age range are you in?

345 people answered this question

42.9%

34.8%

12.2%

6.4%

efer not to say

13 responses

4 responses

5 responses

148 responses

120 responses

42 responses

22 responses
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Appendix E:
Stage 3 Consultation Material




The Jersey Development Company and their
design partner Gillespies are working to develop
a waterfront for everyone to enjoy.

You can view the Stage 3 Consultation below.

The community feedback from our stage 1
consultation in Autumn 2020 and the more
recent stage 2 consultation in May 2021, has
helped us shape the current proposals for the
Southwest St Helier Waterfront.

We have reconsidered height, reducing to no
more than 8 storeys with lower variations. The
exception will be the gateway building on the
Esplanade which is proposed to be 12 storeys.

Based on the consultations' feedback and
positive support from the community, the

public realm concepts have been reviewed

to expand the amount of leisure and play
activities which will increase the potential for
art and culture, enhanced public realm and open
space ideas.

View the 360 Degree Visualisations

Visit www.sthelierwaterfront.je to view the 360
visualisations. You can also use your smartphone
to scan this OR code to view the visualisations.

Landscape mounding, trees and planting
have been considered to shelter the area
from wind mitigation, this includes the
position of buildings, public kiosk shelters
and building colonnades.

Respondents to the consultations asked to
see more detail, so 360-degree visualisations
have been produced to provide an illustrative
interpretation of the proposals.

This is an important step in the process to bring
the framework to life, illustrating how the high-
quality Waterfrent proposals enhance St Helier's
unique sense of place and provide a legacy for
the people of Jersey.

Wed like to thank everyone who has taken the
tirne to be a part of the consultations so far. We
look forward to continuing the conversation
during this final stage of consultation.

You can contact us with any questions or
comments at info@sthelierwaterfront.je

iy

Tell us what you think (in under a minutef)

Tell us what you think to help us develop the
proposals. Visit www.sthelierwaterfront.je to
complete our online questionnaire. You can also
LISe YOur sma rlphone

to scan this QR code Lo

take you to the online

guestionnaire.




Updated Framework Concept

Connectivity - Cyclists

St Helier Waterfront




Ground Floor Land Use & Height

Concept Framework
Ground Floar Land Use

St Helier Waterfront




Updated Sketch Framework

Key

New castle ket kiosk and cate

1 Proposad new shpway

w

W par b ateway wills garden rooms, outdoor piciiic
seatirg and apportunily for shade canopées

Cxtended promenade to the wiest of the German bunker
InTRrpTEtaTion of GENMAn casemare

Bus sop and new bus priarty lane

Twoway Cyclevay

Acceesible footpath

Mounding and amphitheatre seating

. Children's park play hub
. Tlexible flush lawn spoce [150% increase in existing lawn,

2700m" cansalidated lawn proposed)
Poal kiosk, ealo and toBol amenitics

130 25m bovw, 4 Jarw: Lido

14,

13,

16

17,

10m wide waterfrant promenads

Dxisting revetment retaiped

Fleotihle wateriront plaza with tree growe,

water feature and public art

St Heller Plazs - 3 shelerad plaza for an & culture

18 A new kiotk allows for animatson of the plazs and

19.

atoess o B basetnent public cycle hub
Commercial plaza
. Pedestrian crossings

St Helier Waterfront

21. Cyclearomings

22, Sow Zopwr road treatment
23, Manted centeal median

24, Pedestrian Jane

25, Pedostrisn arcaden

26, Public pocket plaza

27 Hopper bus drop off

20, Private communal gardens
29 Warerfromt Gandens piay hith with eate and amenity kiosk
30 Residents amenity podium garden

31 Pedestrian connection to Trenton Squane

32 Lanclacape intortace 1o Tranton Square

33 Busgale

34 Extensionct Egplanade cycleway

. Pociket park integrated with existing heritage wall




&

7 virtual and physical
sessions with the public

Qver 600 written
responses received

&

5 sessions with
16 - 18 year olds

il

14,900 individual
visits to the website

/
7

—

62,000 views of our
social media ads

Site Analysis

Since being appointed the team has
undertaken detailed site analysis and a
number of critical feasibility studies including
transport and economics.

Technical Workshops

Ir excess of 25 statutory and regulatory
workshops and meetings have been
undertaken by JDC and the design team with
relevant Government of Jersey departments,
the Parish of St Helier, Utilities, the Jersey
Architecture Commission, Jersey Arts, Jersey
Sport and Jersey Heritage,

Engagement with Young People

More recently we have undertaken
engagement with young people by working
with education establishments. The comments
received from 16 - 18-year-olds have helped
enrich the more detailed public realm concepts
shown and we are continuing the discussions
with young people.

We would like to thank everyone who commented
during during Stages 1and 2.

The team have used the site analysis, consultation
results and findings from the feasibility studies to
prepare the concept now shown far Southwest
St Helier




Traffic Study: La Route de la Libération

La Route de la Libdration, known as Key Opportunity
Site 7, is an infegral part of the pian given the
Importance of improving conngsctivity as set out In
the SPG. It serves the main east/ west route across the
Island together with the Port and Town Ceritre

A comprehensive traffic study has been undartaken

to review the layout of La Route de la Libération and
the underpass to assess Iif there are ways to address the
severance the road currently creates.

The study confirms that without a shift towards
sustainable transport modes and significant reduction in
the Island's traffic volumes (>30%), the current provision
of six lanes and underpass would need to be retained. In
addition, the Island’s ¢conomic performance is reliant on
a safe and efficient transport network through this area,
particularly from the Port.

How can we improve La Route de la Libération?

= The current concept includes interventions to address
the severance and is in line with SPG guidelines, by:

» Providing a new single phase pedestrian and cycle
crossing between the Gloucester Street and Castle
Street junctions;

» Significantly Improving pedestrian and cycle crossings
at the Cloucester Street and Castle Strest junctions:

= Supporting the network of new crossings with
improved walking and cycle routes - fully segregated
where possible:

= [ncorporating bus lanes/bus gates to further promote
sustainable travel;

« Greaening and softening of the road infrastructure with
the inclusion of tree lined streets. verges and central
median;

= Reducing speeds through the pedestrian zones and
= Designing the infrastructure on a human scale.

The proposals will be deslgned to ensure that they do
not prejudice the long-term possibility of improving La
Route de la Libération, or polentially downgrading it
to four lanes, should there be fundamental change in
travel habits.

It Is however felt the disruption of implementing a major
intervention to downgrade Lz Route de Ia Libération
wolld be detrimental to the Island economically and is
therefore not supported by the Government of Jersey
and confirms the view of the public expressed during
design charettes on the planning framework during 2019.

A summary of the transport study can be read on the
consultation website.

The decisions we take now need to ensure we can facilitate
future change in social, economic and enyironmental demands.

Economic Study: Market Demand Analysis

The team looked at the istand’s population growth, child
yields and wider demographic trends, including tourism
and commercial related trends, and projections and the
evolving nature of the St Heller economic base to set out
a market demand analysis for the development area.

This has guided us on the volume and type of non-
residential uses (ground floor commercial and
community uses) neaded to make the area a success
without impacting on the Town Centre's viability.

The team has been mindful of consultation feedback
to create a destination Waterfront that contains a mix
of ground floor uses, as well as the need to balance the
uses, 30 they complement and reinforee other town
centre functions, rather than detracting from them

A suminary of the Market Demnand Analysis can be read on
the consultation website.

Providing New Housing

The draft Bridging [sland Plan identifies the need

for 4,000 new homes to the end of 2025. The 2012
Objective Assessment of Housing Needs calculated that
based on an annual increase of 1,000 in population,
7.000 new homes would be needed by the end of 2030.

The Waterfront has a key role to play in delivering

new homes in anurban setting, in close proximity to
amenitics and places of work thereby reducing pressure
on green-field development and reducing additional
vehicle congestion during the am/pm peak hours.

The number of new homes and building heights

To meet housing need we are proposing approximately
1,000 new hores. All homes will have private amenity
space such as a balcony or terrace area.

The built form proposed varies in height and the
coneept sketches give an indication of the approach
This includes between & - 8 storeys along La Route de
i2 Libdration. Along Rue de LEtau the massing height
reduces to 5 - 8 floars. Two newr office developments
proposed on KOS81 follow the principle set by Lthe [FC
buildings and are proposed at no more than 6 floors.

In accordance with the policies outlined in the SPG
document, a town gateway residential building is
proposed of up to 12 storeys that will sit adjacent to the
office developments

The approach to helght maximises the level of green
space and access ta sunlight, particularly in relation to
the new landscaped areas and courtyards. Detailed solar
analysis has been undertaken to inform the approach,
increasing helght at points where suniight will not be affected




Appendix F; Stage 5 Results and
Community Session Notes




St Helier Waterfront

Factsheet One : Stage 3 Consultation

A summary of key topics is provided below - the full consultation material can be view on
the website.

Providing New Activities for all

The proposals for the waterfront include a new mixed-use ground floor with food and drink
offerings. retail and commercial space, plaza's for arts and culture and a range of leisure
activities.

A large central lawn, park run loop, children's play hub and outdoor lido would be provided.
An arthouse cinema fronting a new cultural plaza will replace the existing Cineworld on
the waterfront. In line with the current Island proposals the Cineworld will be replaced
with the multiplex cinema at Fort Regent.

Increasing the amount of Open Space in Southwest St Helier

The existing site comprises of 73% hard materials and 18% planting and lawn.

With the inclusion of green roofs, the Southwest St Helier framework proposals would
dramatically improve this to 25% hard and 75% planting and lawn.

The proposals focus on a landscape-led waterfront to include 1.45 hectares of new planting
- that's 11.6 Olympic sized swimming pools, and up to 1.6 HA of green roofs, achieving the
0.4 urban greenery factor (in line with London Plan 2021 standards), providing a significant
boost to biodiversity en the island.

Height and Massing

Building heights and overall massing will respect and respond to the existing historic town
centre building typologies and topography through careful distribution of density. The
framework will respond to its adjacencies drawing inspiration from the rhythm and form of

the historic Town Centre, the Esplanade and the New Waterfront.

The remaining building heights will be limited to a maximum of 8 storeys with variations
reducing to 5 storeys.

The proposals include one, elegant 12 storey building bookmarking the gateway to
Southwest St Helier.

There is a detailed height and massing diagram included as part of the consultation material.
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Improving Connectivity

The proposals improve connectivity between the town and the Waterfront with a single
phased pedestrian crossing. Six new pedestrian streets and dedicated shared cycle routes
are provided.

Promoting Sustainable Travel

With the fundamental goal to make Jersey Carbon net Zero by 2030 and to drive
sustainable means of transport, the Southwest St Helier movement strategies look to
emphasise low carbon transport and improve cycle and pedestrian connections.

E-bike and standard cycle spaces will be provided within a basement for residents. A major
community cycle hub is provided under St Helier Plaza which will include all ability bike
storage lockers, shower facilities and a cycle fixing station. Public cycle spaces are also
placed throughout the public realm.

The proposals will contain private and public car and motorcycle parking and car pool
initiatives.

A hop on, hop off bus route is proposed with a bus stop on Rue de l'etau to ensure shorter
walking distances.

The Le Petit Train route continues along the new promenade with the opportunity for new
stops added.

Improving Sustainability Credentials

The Southwest St Helier Framework uses ¢ benchmark themes to ensure it creates a more
sustainable and resilient future for Jersey. The ¢ themes are noted below with a summary
of the key objectives the preposals:

1. Energy: incorporate passive design measures, design highly efficient M&E and promote
use of on-site & off-site renewable energy procurement

2. Circular economy: Reduce embodied carbon promoting lean design and construction
principles, follow the waste hierarchy with a pricrity around reuse, specify products
with a low environmental impact

3. Well-being: Encourage active travel, promote indoor well-being (e.g. thermal comfort,
low VOCs, biophilic design) and improve connections to nature (e.g. role of urban
greening and SuDS as amenities)

4. Heritage and place: Protect the heritage assets and celebrate the local culture, creating a
sense of place through public realm beautification

5. Ethical supply chain: Source products manufactured ethically and support growth and
opportunities within the local economy

6. Low carbon transport: Support the electric transition, enable mobilily as a service
(MaaS8) and facilitate active travel.
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7. Natural Capital: Avoid habitat loss and increase ecological value throughout the
proposals, minimising pollution impacts on biadiversity {air, water, ground)

8. Water resources: Reduce potable water consumption and incorporate sustainable urban
drainage measures to mimic the natural water cycle.

9. Futureproofing: is a cross-cutting theme for the proposals, aiming to build resilience to
respond to a changing climate.

Improving the Coastal Defence

A recent study on the effects of coastal defences in Jersey of climate change caused by

global warming has highlighted the requirement to increase the Sea wall height to protect

the town.

This would require the land and sea wall to be raised by 1.2m to improve sea defences and

to withstand flooding whilst maintaining views fer pedestrians. cyclists and motorists.

The proposals include a relocated slipway and new Elizabeth Castle ferry facilities.

Ensuring Local Character is built into proposals

The preposals illustrate an indicative architectural character only.

The work to date has included a detailed analysis of the existing town, drawing insgpiration
from the experiences, details, colours and materials found walking the streets of St Helier.

The outline planning application developed will be supplemented with Design Codes that fix
parameters such as height. profiles. facades and land use.

The illustrative designs will be developed further as part of the individual detailed
applications submitted in the future.
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